1.1

Ipunoxenne Ne 2
K ITpuxkazy Ne 79-b ot 11.07.2023

YTBepxKIeHO

Pemenunem [IpaBnenus
Azus-Husect bank (AO)
(IIporokon Ne 40 or 11.07.2023)

ITYBJIMYHAS OPEPTA
«/loroBop Ha qMCTaHHHMOHHOE 0aHKOBCKOe 00cay;kuBanne Kinuenros

¢ ucnosb3oBanuem Cucrembl «HTepHer-bankuur» B Azusi-UnuBect bank (AQO)»

Hacrosmmass odepra «/loroBop Ha mucTaHmroOHHOE OaHKOBCKOe oOcimyknBaHue KimeHToB ¢
ucnonb3oBanreM Cucrtemsl «MHTepHeT-bBankuury B Asus-UuBect bank (AO)» (mamee — Odepra,
JloroBop) COJEPKUT BCE CYIISCTBEHHBIC ycioBUs okaszaHus Asus-WuBect bank (AO) (manee —
BaHK) ycayr mo mepeBOLy ICHEKHBIX CPEIACTB MO OaHKOBCKMM cueTaM KiimeHTa, OTKPBITHIM B
banke, Ha ocHoBaHuM pacrnopsbkeHus KiueHta, mepemanHoro B baHK B BHE 3JIEKTPOHHBIX
JIOKYMEHTOB, 3JIEKTPOHHBIX IUIaTEXKHBIX JOKYMEHTOB IO TEIEKOMMYHHMKAIIMOHHBIM KaHaJlaM CBS3U
¢ nomomisio Cuctemsl «HTEpHET-BaHKUHATY, a TaKXKe CONEPIKUT YCIOBUS MEpPeNadn HIEKTPOHHBIX
JIOKYMEHTOB, 3JIEKTPOHHBIX IUIATEKHBIX JTOKYMEHTOB W HWH()OPMAIMOHHBIX COOOIMICHHH MEXKIY
Knuenrom u bankom.

Cosepmenne KimenToM ykazaHHBIX B Hactosmiern Odepre AeiicTBuil u mpenocTaBieHue B bank
HaajIexamuM o0pa3oM OGOPMIICHHBIX IOKYMEHTOB i peructpaunu B Cucreme «HTepHeT-
baHkuHr», 2 UMEHHO:

—  3asBieHus Ha nogximoyenue (1 oocnyxusanue) no Cucreme «Mutepuer-bankunr» mo gpopme
[punoxenus Ne 1 k HacTosmemy Jlorosopy;

—  Cepruduxara xmoya OpoOBEpKU 3JIEKTpoHHON moxamucu mo ¢opme Ilpunoxenus Ne 3 x
Hacrosimemy Jlorosopy;

—  JloBepeHHOCTH bBaHKy XpaHUTh OSJCKTPOHHBIC KIIOYH B CIHEIUATIBHOM 3allUIICHHOM
xpanunuie (Ha cepeepe banka) o hopme [punoxenus Ne 3 k Hactosiemy Jlorosopy,

SBJISIETCSl TOATBEpKACHUEM coriacuda KimenTta 3akimrounTh HacTosuiuil JloroBop B mopsake u
o0beMe, M3JI0KEHHBIX B HacTosie Odepre, a Takxke noaTeepxaaet paxt osnakomiieHus Kiuenra
co BcemH ycioBusimu OdepTsl.

Wznoxennwiii Hmwke Teket OdepTsl sBseTcs anpecoBaHHbIM Kimentam banka oduimanibHBIM
npemiokeHreM  baHka 3akiIouMTh  HacTosAmMi  J[oroBop Ha yCIOBHMSX NPUCOCIUHEHUS B
CcOO0TBETCTBUH C cT. 435 I'pasxknanckoro koaekca Poccuiickoit @enepanuu.

Hacrosmuit JloroBop cumTaeTcss 3akiIOueHHBIM Mexay bankom m KimenTom (manmee cOBMECTHO
nMeHyeMble — «CTOpOHBI») W TpHOOpeTaeT CHiy C MOMEHTa TpefocTaBieHus Kimentom
HaajIexamuM o0pa3oM O(QOpPMIICHHBIX AOKYMEHTOB sl peructpauun B Cucreme «MHTepHET-
Bankunr» un cosepmienns KimenTom aedcTBuid, mpenycMOTpeHHBIX B Hacrosimieit Odepre, uTo
o3Hauaet 6e30roBopouHOe NMpuHsATHE KireHToM Beex ycnoBuid Hactosieit Odeprol 6e3 Kakux-Indo
U3BATUI WIN OTPAHUYEHNH HA YCIOBHAX MPHUCOEINHEHNS B COOTBETCTBUU €O CT. 428 I'paxmaHckoro
kozaekca Poccuiickoit denepanun.

1. OIIPEJAEJIEHUSA U TEPMHUHBI.

ABTOMaTH3MpOBaHHOe padoyee MecTo (Hanee — APM «MHTepHeT-baHKMHIY) - cocTaBHAsA 4acTh
Cucrempr  «/HTepHEeT-baHKMHT», YIOBIETBOPSIONIas TEXHHYECKHM TpeOoBaHusAM baHka,
ykazanHeIM B [Ipmnoxxenun Ne 2 k Hacrosmemy JloroBopy, ycraHoBieHHas y KimeHra,
no3Bossitomias Knuenty co3maBate M npefocTaBidaTh B baHk u moiydars oT baHka 3/meKkTpoHHBIE
JOKYMEHTBI, 3JEKTPOHHBIC IIIATEKHBIE TOKYMEHTH M HMH(OPMAIMOHHBIE COOOIIEHHS IO
TEJIEKOMMYHHMKALIMOHHBIM KaHajaM CBS3M, a TAKXE OCYIIECTBIISATh PACIOPSIKEHUE IEHEKHBIMH
cpeacTBaMu Ha OaHKOBCKHX cuerax KimeHTa, oTKphITHIX B banke.
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HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos

¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»
ABO - JlucranumonHoe bankoBckoe OOcnyxuBanue. OOMMNA TepMUH JJIi  TEXHOJIOTHH
MpeoCTaBpleHrsI OAHKOBCKHUX YCIYT Ha OCHOBAaHHH pAaCIOpsDKEHHH, IrepenaBaeMbix KimeHTOM
yAaneHHBIM 00pa3oM (TO ecTh 0e3 ero Bu3UTa B baHK), dalle BCEro C MCIOJB30BAHUEM
KOMITbIOTEpHBIX ceteii (Internet).

HudopmamuonHoe coodiieHne — COOOICHUS, JaHHBIC B IIPOM3BOJIBHON (opMe, KOTOpBIC
CO3aI0TCA TPOTPAMMHO-TEXHIHYECKAMHU CPEICTBAMHU OJHON CTOPOHBI W TEPENaloTCs 10 KaHajlaM
CBSI3M JPYyroil CTOPOHE, HO HE SIBJISAIOTCS OCHOBAaHUEM JUIsl COBepIeHHs omnepanuil 1o Cueram
Knuenra.

KanenT — ropuamdaeckoe auio/ pu3ndecKoe N0 HHANBHAYATbHBIA MTPEeATPHHAMATENh, OTKPBIBITUI
OaHKOBCKUI cueT B bauke.

Ynonnomouennsnlii IlpencraBurens Kamenta (YIIK) — corpyanuk Kiuenrta, monb3oBaTeinb
Cucremsl «/HTEpHET-BaHKIHTY.

Kpunrtorpaguueckune Kio4u — o0iiee Ha3BaHWE OTKPBHITHIX M 3aKPBITHIX (CEKPETHBIX) KIFOUSH
3JIEKTPOHHOMW MOJIHCH

OTKpBITBHIH KJK0Y - YHUKaJIbHAS IOCIEA0BATEIbHOCTE CHUMBOJIOB, MCIOJb3yeMasl IJIsi MPOBEPKH
NPaBUJIBHOCTH 3JEKTPOHHON MOANMUCH MpPHU HpPUEME 3JIEKTPOHHOTO NOKYMEHTA, 3JIEKTPOHHOTO
TUIaTEXHOTO JOKYMEHTA.

3aKphIThIi (CeKpeTHBIN) KIK0Y - YHUKAJIbHAS MOCIE0BaTeIbHOCTh CHMBOJIOB, HCTIONb3yeMas AJIs
(bopMHPOBaHUS ITEKTPOHHOMN MOIIHCH.

3aperncTpupoBaHHbIN KJII0Y - OTKPBITHIN Kitou Kiuenra, npomeamuii perucrpauuio B banke.

KommnpoMeranus kjro4a - COObITHE, B pE3yJIbTaTe KOTOPOTO 3aKPBIThIH (CEKPETHBIN) KITIOY HIIH
€r0 YacTh CTAHOBSITCS M3BECTHBI H/HWITU IOCTYITHBI IIOCTOPOHHEMY JIHILY.

K CO6LITI/I$IM, CBsA3aHHBIM C KOMHpOMeTaHHeﬁ KJ'IIO“I@IZ, OTHOCATCA CIICAYIOIIUC:

—  yBOJIbHEHHE paOOTHHUKOB, IMEBIIHUX JIOCTYII K KJIFOUeBOW HH(DOpMAIHH;

— 06Hapy>1<eHHe Ha NEPCOHAJIIBHOM KOMIIBIOTEPE (C HCITIOJIB30BAHUEM KOTOpOToO

ocyectBisiercs goctyn B Cucremy «MHTepHeT-BaHKUHI») MOCTOPOHHETO MPOrPaMMHOTO
obecneyeHus;

— HWHBIC 06CT05{T6HBCTB3, npAMO HUJIN KOCBCHHO CBUACTCIILCTBYIOIINUE O HAJIMYUH BO3MOXKXHOCTHU

HECaHKIMOHHpOBaHHOro noctyna K Cucreme «HTepHET-BaHKMHI» TpeTbUX JUI] WU
HEYIIOJJHOMOYEHHBIX JIUL.
KoppeKTHBII 3/1eKTPOHHBIH JOKYMEHT/3JIeKTPOHHBINA MIATEKHbIN JOKYMEHT — 3JIEKTPOHHBIN
JOKYMEHT/3JIEKTPOHHBIN TUIATEKHBIN JOKYMEHT, MPOIIEALINA MPoLeaypy pacrpoBKU, a TaKkxKe
MIPOBEPKU JJIEKTPOHHOM TMOAMMCH, C TOATBEP)KJIECHHEM HX BEPHOCTH (COOTBETCTBHUS YCIIOBHUSIM
Hacrosmiero Jlorosopa).

HexoppeKkTHBI  3JIEKTPOHHBIH  JOKYMEHT/3JIeKTPOHHBIA  IUIATEKHBI  JOKYMEHT —
9NIEKTPOHHBIM JOKYMEHT/ 3JEKTPOHHBIA IJIaTEeKHBIA JOKYMEHT, HE MNPOUICIINH Npouenypy
pacmmgppoBku, npoBepku DII.

JlormH — yHUKalbHas  MOCJIEIOBAaTEIbHOCTh  CHMBOJIOB,  IO3BOJISIONIAS.  OJHO3HAYHO
uneatuduuuposath Kimmenra B Cucreme «HTepHET-BaHKUHTY.

«O6aaynas» 3JieKTpoHHas moamuch (M) — 3To PUANIECKU 3HAYNMAS JICKTPOHHAS MTOJITUCH,
peayiM30BaHHasl C MOMOIIBIO TEXHOJOTHHM, KOTOpPas IMO3BOJIAET NMPOBOAWTH BCE BBIYMCIUTENHLHBIC
nporuenypsl ¢ ucrnonaszoBanueM Ol Ha 3amuieHHOM cepBepe banka (B «o0iake»), a cO CTOPOHBI
KJIMEHTa JIUIIb HOATBEPKAaTh CBOI JMYHOCTb W TNPOBOAUTH ONEpalMu YJAOOHBIM sl cels
crmoco0oM (HampuMep, 4epe3 MOOMITHFHOE TIPHIIOKEHHUE).

Hapom: — O9TO CCKPCTHOC CJIOBO WJIN Ha6op CHMBOJIOB, HpeI[Ha3Ha‘IeHHLIfI AJI MOATBCPKACHUA
JIMYHOCTH WJIH MOJIHOMOYHI.

Ipouenypa ¢popMupoBaHusi JIEKTPOHHON MOANMMCH COCTOUT B BBIYHCICHUH IO 3JICKTPOHHOMY
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HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos
¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»

JOKYMEHTY/3JIEKTPOHHOMY IIIaTEKHOMY JOKYMEHTY M 3aKPhITOMY (CEKpETHOMY) KIIOUYy IS
(GopMHUpOBaHHS HIEKTPOHHOW ITOAMKCH IIOCIEJOBATEIFHOCTH CHMBOJIOB, KOTOpas W SIBISIETCS
ANEKTPOHHOH MOJMMCHIO MO 3JEKTPOHHBIM JOKYMEHTOM/3JIEKTPOHHBIM TIATEKHBIM JOKYMEHTOM.
[MoanucaHHBI SNEKTPOHHBIM JOKYMEHT/3JIEKTPOHHBIN TJIaTEKHBIH AOKYMEHT BCErla COACPIKHUT
3JIEKTPOHHYIO ITOJIHICH B KAYECTBE HEOThEMJIEMON YaCTH.

1.15. IIpouenypa mnpu3HaAHUS aHajora coO0CTBeHHOpPY4HOii moamucu KiameHta 3axirodaercss B
pacimmppoBKe MOCTyNHBIIEro 0T KITMEHTa AIEKTPOHHOTO JTOKYMEHTA/3JIEKTPOHHOTO ILIATeKHOTO
JIokyMeHTa. B cinydae ycnenrHoro 3apepiieHus baHkom mporeypsl pacuiuppoBKY MOTYYSHHOTO OT
KimenTa 31eKTpOHHOTO TOKYMEHTA/3JIEKTPOHHOTO TIIATEXHOTO JOKYMEHTAa W CaMOM 3JIeKTPOHHON
noAnucH, TpucBoeHHOM KimeHTy, a Takke 3aBepIICHUS YCHEIIHOW MPOBEPKU COOTBETCTBUSA
9IEKTPOHHON TOAMUCH TIOA 3JEKTPOHHBIM JOKYMEHTOM/3JEKTPOHHBIM IUIATEKHBIM JTOKYMEHTOM
ANEKTPOHHOM NOANMCH, NpUCBOeHHOW KuimeHTy, snekTpoHHas noanuck KimeHTa cuuTaercs
MONTBEPKIACHHON, a AIIEKTPOHHBIA JTOKYMEHT/3JIEKTPOHHBIM TUIATEKHBIA JOKYMEHT CUHUTAETCS
MOCTYIHUBIIUM OT YIIOJHOMOUYEHHOTO Nrna Kinenra u npunsateiM bankom B 00paboTKy.

1.16. Cucrema «UnTepHeT-BaHKMHI» — CEPBHUC MPEAOCTABICHUS YCIYT AIIEKTPOHHOTO OaHKWHTA
KITMeHTaM baHka B BEO-TIPHUIIOKEHHAX, C COONIOACHHEM HEOOXOIWMBIX TpeOOBaHHWU MO 3aIIHUTe
WHPOPMAITUH.

1.17. Cuert — cuet/cuera Knuenra, oTkpbIThie B baHke Ha ocHOBaHuM J[oroBopa 0aHKOBCKOTO CYETA.

1.18. JnexrTpoHHbIi g0KyMeHT (mamee - OJ[) — COBOKYNHOCTH [aHHBIX, II€PEIaBAEMBIX TIO
TCJICKOMMYHUKAIITMOHHBIM KaHajlaM CBA3H C pCKBU3HUTAMH, [TO3BOJIAIOIIUMHA I/II[CHTI/I(bI/IHI/IpOBaTL 9TH
JaHHbIE M WX aBTOpa. DJIEKTPOHHBIA JOKYMEHT MOJYKET CO3[aBaThCsi HA OCHOBE JOKyMEHTa Ha
OyMa)XHOM HOCHTEJIE, Ha OCHOBE JIPYTOr0 3JEKTPOHHOTO JOKYMEHTA.

1.19. DnexkTpoHHBI mnNJaTexHbI AokyMeHT (mamee - OIIJ[) — OSIEKTPOHHBIA JTOKYMEHT,
MIPEICTARIISIONINEI CO00M pacueTHBIN JoKyMeHT KineHTa Ha coBepieHue onepanuii o ero Cuery,
COCTaBIICHHBII B JIIEKTPOHHOM BHJE€ W COJIEPXKAIMA BCE MPETyCMOTPEHHbIE OaHKOBCKUMH
MPaBWJIAMU PEKBHU3UTHI, ITOANMCAHHBIA JIEKTPOHHOW NOANMUCHhI0 KIiMeHTa ¥ TONydeHHBIH C
MPUMEHEHUEM CHUCTEMbI IU(POBAHUS, UMEIOIIMIA PAaBHYIO FOPUIMUECKYIO CHIY C IUIATEKHBIMHU
JIOKYMEHTaMH, COCTaBJICHHBIMH Ha OyMa)XHOM HOCHTEJIE, TOJIMHUCAHHBIMH COOCTBEHHOPYYIHBIMU
noanucsMu  YnoiaHoMoueHHbIX Jnnl (mma) Kmmenra (mamee - YJIK), ckperuieHHBIMH OTTHCKOM
neyaTu KimneHTa v SBISIOMMICS OCHOBAaHUEM JIJIsl coBepiieHus oneparuii mo Cueram Knnenra. Ha
O/ Knuenra, pacrieyaTaHHOM Ha OyMa)XHOM HOCHTEIE, 00s3aTeNIbHO JIOJKHA TPUCYTCTBOBATH
oTMeTKa 00 arekTpoHHoM moamucu YJIK.

1.20. DaexkrponHas moanuck (ganee OlI) - ycuieHHas HeKBaIM(UIIMPOBAaHHAs 3JEKTPOHHAs IOAIUCH
AJNIEKTPOHHBIN aHajIor COOCTBEHHOPYYHOH MOJIHMCH YIIOJHOMOYEHHOTO JOJDKHOCTHOTO JIMIA
Knuenra, B BuIe NaHHBIX, Jo0aBisieMbix K Tekcty OJ/OI1)] m monydeHHBIX B pe3yibTare ee
Kpunrorpapuueckoro  mnpeoOpa3oBaHMs, O0OECIEUMBAIOIIMKA  BO3MOXKHOCTH  KOHTPOISL H
MOJTBEPXKJCHUST TIOJJTMHHOCTH DJIEKTPOHHBIX JOKyMeHTOB, Il mMo3BonsieT MOATBEPIUTH ee
MIPUHAJUIEKHOCTE 3aperucTpupoBanHomMy B banke Brnagensiry OI1.

[opsimox wucnonb3oBanuss Il BkiarouaeT B cedst OBE OCHOBHBIE NPOLEAYpPBI: NPOLEAYPY
¢dopmupoBanust DIl u npoueaypy Npu3HaHUS aHajiora COOCTBEHHOPYYHOW mommucu. s storo
(bOopMHpPYIOTCSI JIBA YHUKAIBHBIX B3aMMOCBS3aHHBIX KIFOYA: 3aKPBITHIA (CEKPETHBIN) KIHOY JUIst
¢dopmupoBanust D11 1 OTKpeITHIN KitoY 1 ipoBepku D11.

Co3pmanme, xpanenue kmoued OIl u ¢opmupoBanme DIl moj MOKYMEHTOM BBINIOJTHSETCS Ha
CIIeIMAIIbHO CO3/IaHHOM cepBuce banka («B 00nake»), a He Ha JIOKAIBHBIX YCTPOMCTBAX KIMEHTOB.

Hcnone3oBanme «o6maynoity D11 mo3BoisteT kiarneHram banka:

—  BBINyCKaTh cepTU(UKAT Kiroda rpoBepku DIl Oe3 mocemenus oduca banka Ha ocHOBaHHMHU
AJICKTPOHHOTO 3asIBIICHUS;
—  He ucnons3oBate USB TOkeHOB;
—  paborats B Cucteme «HTEpHET-BaHKUHTY) C MOOMJIBLHBIX YCTPOMCTR.
1.21. Bpenonocunlii koxa (BK) - xommproTepHast mporpaMma, NpeiHa3Hau€HHas Ui BHEIPEHHUS B
ABTOMAaTH3UPOBAaHHEIC CHCTEMBI, 1o, cpezacTsa BBIYUCITUTEIBHOM TEXHUKH,
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TEJICKOMMYHHUKAIIMOHHOE 00opynoBanue banka um ee KimeHTOB - monb3oBareneii cucreM
JMMCTAHITMOHHOTO OaHKOBCKOTO oOcmykuBanms (maymee - JIbO), mpHBOIAIIETO K YHHYTOXEHHIO,
CO3/IaHUI0, KOMTUPOBAHHIO, OJIOKUPOBAHUIO, MOTUUKAIMK U (WIK) repenade nHOOpMAaLUU, B TOM
quclie 3aluiaeMord WHGOPMAIMK, a TaKKE K CO3JaHUI0 YCIIOBUHM JIJII TaKOTO YHUYTOXCHUS,
CO3MIaHus, KOTUPOBAHUS, OJIOKHPOBAHUS, MOTU(DUKAITIN U (HITH) TICpEIaydH.

2. HPEIMET JOI'OBOPA. OBIIUE ITOJIOKEHUA.

IIpenmeTrom Hactosimero JloroBopa, 3akimrouaeMoro Mexay KiaueHtom ¢ bankoM nytem
npucoennaenus: Kimmenra k Hacrosmeit Odepre uepes coBeplieHHe AEHCTBUH, MTPETyCMOTPEHHBIX
Hactosiet OdepTol, sBigeTcs OKazaHWe baHKOM yciayr Mo mMepeBOAy ICHEXKHBIX CPEACTB IO
Cueram Kimenra, Ha ocHOBaHHH pacriopspkeHus Kinenta, nepemanHoro B bank B Bume DI11/9/]
0 TEJIEeKOMMYHHKAIIMOHHBIM KaHaJaM CBS3H ¢ moMotipio Cructemsl «HTEpHET-BaHKHUHTY, a Takke
ycnoBus nepenauu DI1J1/9/] u uaopmanmoHHbIX coobieHuit Mexay KiimenTtom u bankom.

Croponsl mpuzHarot, yto JI1J1/D/1, Haanexammm odpazom odopmieHHble, moanucanubie 11 YIIK
U 1epenaHHele ¢ nomoupto Cucrembl «lHTepHeT-BaHKMHI», HMMEIOT IOPUIUYECKYI0 CHITY
UICHTUYHBIX MO COACPKAHUTIO PACUCTHBIX (HJ’I&TC)KHBIX) JOKYMCHTOB, COCTAaBJICHHBIX Ha 6yMa)KHBIX
HOCUTCIIAX, IOANHWCAHHBIX J3THMH XKC YT0JITHOMOYEHHBIMHU JIMIaMu M CKPCIUVICHHBIX I1€4YaTbiO
KimenTa u sBISIOTCS OCHOBAaHMEM IS OCYIIECTBICHUs oneparuii mo Cuetam Knmenra, a DI11/9/]
NPU3HAIOTCS 0KA3aTeIbCTBOM NPOBEAEHUS omnepanuii mo CyeTy W HalpaBJCHUS YBEIOMIICHUHN U
JIOKYMEHTOB.

IIpu sTOM nHMUA, UMEKIIME IPABO PACHOPSLKATHCS JEHEKHBIMU CPEICTBAMH B COOTBETCTBUU C
HacTosIMM J[oroBopoM, JOJIKHBI UMETh HpaBa aHAJIOTHYHbIE NPEJOCTABICHHBIM UM 0 JloroBopy
OaHkKoBCKOro cuera. IIpM pacxokIeHUM CBEICHUW W/WIU JOKYMEHTOB, IPEIOCTABICHHBIX
Kimuentom, npuopurer umeet JloroBop 6aHKOBCKOTO CUeTa.

Hacrosimuit JloroBop MOeT OBITh 3aKJIFOYEH TOJIBKO NMpW Hanmumyuu JloroBopa 6aHKOBCKOTO cYeTa,
3aKIII0OUYeHHOT0 MeX 1y CTOpoHaMH.

O6cnyxuBanune Kmmenta B Cucreme «Wutepner-bankunr» ocymectBusercs bankom B
COOTBETCTBHM C 3aKoHonareidbcTBOM P®d, nacrosimum JloroBopom u JloroBopoM OaHKOBCKOTO
cyera.

KiueHnt ocBemomiiéH o0 TpeOOBaHUSX, NPEABIBIAEMbIX K KOH(QUIYpalUd KOMIIbIOTEpa
(npenycmotpennsie [Ipunoxxennem Ne 2 x Hacrosimemy J[oroBopy), Ha KOTOPOM yCTaHABIMBAETCS
APM Cucrems! «MIHTEpHET-DaHKUHT».

Knuent mnpowHQOpMUpOBaH M corjaceH ¢ TeM, YTO TIpH HECOONIOJICHHH TpeOOBaHUH
WHGOPMAITMOHHOW  Oe30macHOCTH MNpH  Hcroib3oBaHuu  Cucremsl  «MHTepHEeT-BaHKUHTY
YBEJIMUMBACTCS PUCK HECAaHKIMOHUpOBaHHOro aocrymna k Cueram Kimenrta, oOciry>KMBaeMbIX B
Cucreme «HTEepHET-BaHKUHT.

Kinnent o3HakomieH u ymoBieTBopeH HabopoM yenyr Cucremsl «MHTepHeT-baHKMHTY U
croco0aMu X MPEeIOCTABICHUSL.

Ucnons3zoBanue Cucrtemsl «HTepHEeT-BaHKUHTY» TpU  OCYIECTBICHUU MEPEBOJIOB SIBISACTCA
JIOTIOJIHUTENBHOM  yCIyroil, mnpenocraBiasieMoil bankom B pamkax wucnonHenus Jlorosopa
OankoBCcKOro cuera. llpuocTaHOBIIGHME WM OTKa3 B TMPEAOCTABICHUU JIUCTAHITMOHHOTO
0aHKOBCKOTO OOCITYy’)KMBaHHWS, B COOTBETCTBHHM C YCIOBHMSIMH Hactosimiero JloroBopa, a Ttakxke
OTCYTCTBHE BO3MOXKHOCTH OCYIIECTBICHHS B3auMoaeicTBusi CTopoH mocpenctBoM CHCTEMBI
«aTepHeT-baHKMHTY 1O KaKUM-THOO TpPHYMHAM, BKIIOYas TEXHUYECKHE, HE SBISICTCS
orpanuyeHueM mpaBa KiueHTa Ha pacnopssKEeHUE NEHEXKHBIMH CPEICTBAMM, HAXOISIMIMMUCS Ha
Cuere, mockonbkKy y KiumeHta Bcerma umeeTcss BO3MOXKHOCTb OCYIIECTBIATH ILIATEXKH Ha
OCHOBaHHUH JIOKYMEHTOB, COCTABJICHHBIX Ha OYMaXKHBIX HOCHTE/ISNX, IPU YCIOBUHU MIPEAOCTABICHUS
KimenTom B bank KapTouku ¢ o6pa3iamu moanvceii 1 OTTUCKA MeYaTH.

CTOpOHBI MPU3HAKOT, YTO:



2.10.

2.11.

2.12.

3.1.

3.2.

3.3.

3.4.

3.5.

HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos
¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»

— B Cucreme «/HTepHeT-baHKHHT» KaXJIOMY 3aKpHITOMY (CEKPETHOMY) KIIOUY IS
¢opmupoBanuss DI cOOTBETCTBYeT POBHO OJMH OTKPBITBHIA KIHOY st mpoBepku Ol u
Hao00poT;

—  C IIOMOMUIBIO OTKPBITOTrO Kiroua ajist mpoBepku D11 Bo3moxkHo s nposeputs D11 DITJ/D /1,
HO HEBO3MOXXHO C(OPMHPOBATh MpaBHIbHYIO DIl MM MOCTPOUTH 3aKpPHITHINA (CEKPETHBINH)
K04 A71s1 popmupoBanus Ol

—  =u oxHa 3 CtopoHn He MoxeT co3nath JIIJ/D/] ¢ xoppexTHOit D11 npyroit CTopoHEI;

—  cucTeMa 3amuThl uHbopMamuH, Kotopas obecrreumBaeT mpuMmeHeHue Jll, mmdpoBanue u
KOHTPOJIb IIEJIOCTHOCTH, JIOCTATOYHA JJIsl 3alllUThl OT HECAHKIIMOHWPOBAHHOTO JIOCTYIA, a
TaKoKe MOATBEPKICHUS aBTOPCTBA U moaymnHHOCTH DITJ1/D/1;

—  npu mrobom uzmenenun OI1JI/I/1, moanmucannoro Ol mposepka DI maer oTpuuarenbHbIN
pe3yabTaT U MOAIUCH CTAHOBUTCS HEKOPPEKTHOM;

—  mpouenypa mnpoepku koppekTHocTH JlI BeimonnHsiercss B CucreMe «MHTepHET-BaHKUHTY
ABTOMATUYECKH, KaxKIbli pa3 npu npueme onHod u3 CtopoH /[, oTIpaBiIEHHBIX APYroi
Cropono#i, mpu atom DIIJI/D)] ¢ HexoppektHoil OIl aBTOMATHYECKH HCKIIOYAIOTCS W3
JanpHeield 00paboTKH U 3aBEIOMO HE MOTYT OBITh UCTIOJIHEHBI MPUHUMaroIeil CTOPOHOI;

—  u3MeHeHHUe KoHpurypauun APM u/unm ero nporpaMMHOTO o0ecriedeHus] MOXKET TIPUBECTH K
cboro B pabore Cucremsl «HTEepHET-BaHKUHT.

Jlnst 1enedi BHYTPEHHEro ydera ¥ OoT4eTHOCTH CTOPOHBI MOT'YT M3rOTaBIMBATh OyMasKHBIC KOIHMH
OIA/3A. Ipu stom conepxanue OIIJI/D3/] medyaraercs Ha OyMaKHOM HOCHTENE, Ha KOTOPOM
CTaBUTCS JjaTa, MOJAMUCH COTPYAHUKA U mTami (edats) CTOPOHBI, H3rOTOBUBILEH KOTHIO.

IIpuem x wucnomuenuro OIIJI/3/] Knuenta npowsBOmUTCS B COOTBETCTBUH C BHYTPEHHUM
nopsiikoMm, ycraHoBieHHbIM B banke. OIIJ/9J] Knumenra, mnocTynuBIIME 10 OKOHYAaHUH
OTIEpPAIIIOHHOTO JHS, CYMTAETCs MOCTYNMUBIINM B baHk Ha cremyronuii pabounii 1eHb.

[Mpucoenuuenue Kinuenra k Odepre 0oCyIIECTRISICTCS MyTeM NpeACTaBlicHUs B baHk Hayiexaimum
o0pa3oM 0o(OpPMIIEHHBIX JTOKYMEHTOB, HEOOXOAMMBIX it peructpanuu Kimenta B Cucrteme
«HTepHET-baHKUHIY.

HOPAAOK NOAKIIOYEHUA U OBCIY KXKUBAHUSA CUCTEMbI «<MHTEPHET-
BAHKHUHI». IOPAJTOK PABOTHBI C QJIEKTPOHHBIMU JOKYMEHTAMM.

I1pu 3akmouennn Hactosiero JJorosopa Kinent nonyyaer B banke nnpopmanmonHoe cooOrieHue,
cojepkaiiee ccbliKy Ha MHCTpykuuio ¢ onucanueM npouenypsl Bxoga u Perucrpanun Kinnenra B
Cucreme «atepuer-bankunary (manee — MHCTpYKINA).

Knuent camocTosTenbHO M 3a CBOWM cueT oOecredynBaeT TEXHHYECKHE, NpOrpaMMHbBIE H
KOMMYHHMKALIMOHHBIE pecypchbl, HeoOxoaumble st opranuzaunn APM «MuatepHer-bankunr» u
nojxmoueHus k Crucreme «IHTepHEeT-BaHKHHT» B COOTBETCTBUU C TEXHUYECKUMH TPEOOBAHUSIMH K
obopynoBanuto APM «UnaTepHeT-bankunary, mnpenycMmoTpeHHsiMH B llpunoxermn Ne 2
Hacrosmemy Jloropopy.

Hns nonxmiouennss k Cucreme «Hutepuer-bankuar» Knment B coorBercTtBuu ¢ MHCTpyKumen
CaMOCTOATEIbHO B pexkume on-line BeimosHseT mporenypsl Bxoma u Perucrpammu B Cucteme
«uTtepHer-bankuary, a Tarke noiydaer Ceprudukar (bI) KiI0Ya NPOBEPKH BIIEKTPOHHOM
noanucu (cornacHo [Ipunoxennto Ne 3 k Hactosmemy Jlorosopy) (zanee — Cepruduxat (1) O11).

KnnenT B Teuenue 5 pabounx AHEH MOCie BBIMTOTHEHHS MPOIEIyphl PETUCTPAINH TIPEJOCTABISIET B
Bank Hamiexamum o0pa3oM ohOpMIICHHBIC HAa OyMaXKHBIX HOCHTENsX 2 sk3eminisapa Ceprudukara
(oB) OIT u JloBepeHHOCTh, BaHKy XpaHUTh DJACKTPOHHBIC KIHOUH B CIHCIMATBHOM 3al[HICHHOM
xparmmiie (Ha cepBepe banka) mo Gopme Ipumoxkerns Ne 3 k Hacrosmemy J{orosopy.

bauk nHe mosmuee 3 (Tpex) paboumx mHedl ¢ maThl mpemocTaBieHus KIIMEHTOM IOKYMEHTOB,
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3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos
¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»

yKa3zaHHBIX B 11.3.4 Hacrosmero Jlorosopa:
—  moakmovaeT Kimmenra B Cucteme «aTepHeT-bankuHY;

—  mpenoctaBmsger Knmenty nokymentammto mo pabore ¢ Cucremoit «MHTepHET-BaHKHHT
IyTeM pa3MenieHns Ha caiite banka Ha ctpanune «Bxox B Cuctemy «HTEepHET-BaHKIHT»)
B paszzgene JJokymeHTauus;

—  IIpeaocTaBiseT HeoOXOAUMOE NMPOrpaMMHOE 00ECIIeUeH!Ee U IPU HEOOXOANMOCTH OKa3bIBaeT
JHMCTAHIIMOHHYIO TIOMOIIb B YCTAaHOBKE M HACTPOUKE;

—  UCTaHNHMOHHO mpoBoauT KoHcymbTamuio YJIK mo pabore c¢ Cucremoit «/HTEpHET-
bankuH».

O6cmyxuBanne Kmuenta B Cucreme «l/HTepHeT-BaHKMHT» HadWHAETCA TMOCIE TOIKIIOYEHUU
Knuenta k Cucreme «HTepHeT-bankunar» n 3aBepmenus KnrentoM mpoueaypsl perucTpannu.

OIIJA/2[ mnepenaBaemble 1o Cucreme «UHTepHET-BaHKMHT» JTOMKHBI COOTBETCTBOBATH
TpeOOBaHUSIM HOPMATUBHBIX IPaBOBbIX akTOB banka Poccuu.

[Mepen otmpaskoit DI1JA/3/] B bank Bce mepenaBaembie NOKyMeHTHI moxamnuckiBatorcs JI1. [pu
npueme bankom DII/3]] Cucrema «MHTepHeT-baHKMHr» aBTOMaTHYecKH MpoBepsieT kox APM
«nTepHeT-bankuHr» U NoAIMHHOCTE D11 ¢ momompo OTKPBITOro KIK0Ya.

[Tpuem u peructpanus DIIJI/D/], mepemaBaembix Kimuentom mocpeacrsom Cuctemsl «/HTEpHET-
BankuHry, npon3BoauTCcs baHKOM B aBTOMAaTHYECKOM PEKUME €XKETHEBHO.

[lonTBepxaeHreM, HaaIeKanM 00pa3oM 3aBepIIeHHOMH, mpoteaypsl nommmaHocTH D11 Kimenra
SBIISIIOTCS TPOCTaBIICHHBIE HA KaxkoM moctymmBiieM B bank DI1JI/3]] (3a uckmouennem 3ampoca
Ha HOBBIN ceptudukar) nara u Bpems nognucu, ©.M.O. noanucanra, Tun kpunrorpaduu, Tumn
noanucu, Cepuiinblii HOMep cepTudukara u Ileyats «Asus-UuBect bank (AO) ITPUHATO c
YKa3aHUEM J1aThl IPUHSITUS.

I[Tpu 3TOM — pacueTHbIe (IUTATSIKHBIC) JOKYMEHTHI 110 OIepaldsIM B PyOIIsiX 1 HHOCTPAHHOH BaJFOTE
NOCTYNUBIIKE B TCYCHUE ONEPALMOHHOTO BpeMeHH, ycraHoBieHHoro B banke (¢ 09.00 mo 17.00
MCcK), HCHONHSIOTCS TEKYLIMM OIEPAllMOHHBIM JIHEM, a pacyeTHble (IUIATEKHbIC) TOKYMEHTBI,
HOCTYIMBIIKE I[OC/IE OKOHYAaHHUsS ONEPAlMOHHOIO BPEMEHH, YCTaHOBICHHOro B baHke,
UCTIOJHSAIOTCS  CIIEAYIONIMM  OnepanuoHHbiM — aHeM. [lpu  oOpamenunn KireHTa BO3MOXKHO
ucrionaenne OIIJl, mocTynmMBIIMX TIOCIE OKOHYAHUS ONEPAlMOHHOTO BPEMEHH, TEKYIINM
OIIePAIOHHBIM JTHEM ¢ B3uMaHHeM KoMuccuu 1o Tapudy Banka.

[Tpu o6Hapyxenun omubok B II1J/D/] iy nmpu BOSHUKHOBEHHWH COOEB BO BpeMs HX Iepeaayd ¢
nomoinipio Cucremsl «MHTepHeT-bankunr» bank yBemomisier KnvieHTa o BOZHUKIIMX MTPpoOIeMax.
ITpu HeBO3MOKHOCTH Hcnonb30BaHusd Cuctemsl «MHTepHET-BaHKMH) 11 Hiepenayn cooOIIeHus,
bank cooOmraer KnneHTy 0 BOSHHKIIKX TpoOiaemMax MmyTeM pa3MemieHns: nHGOpMaIiK Ha CTPAHUILIS
Bxoza BCHCTEMY HJIH JIDYTHMU JIOCTYITHBIMHU CPEJICTBAMHU.

KimenT moxet ocymectsuth OT3bIB, oTiipaBieHHbIX B bank DOI1JI/9/], mo MoMeHTa npoBeaeHUs
bankom omepammm ¢ atumu OIIJI/D/], mocpeacTBoM mnepenadun B baHK COOTBETCTBYOIIETO
coo0bieHus, coaeprkariero D1 KiuenTa.

OcHoBanreM Ui OTKa3za oT ucnoinHenus bankom OIIJI/D/] KimenTta, moMumMo OCHOBaHWIA,
npeaycMoTpeHHbIX JloroBopoM 0aHKOBCKOTO cueTa, sBiseTcsl oTcyTcTBue HeoOxoaumMeix DI moa
nony4ueHHbIME DI1/1/D]] uimi oTpULaTeNIbHBIN PE3yabTAT X MPOBEPKH.

Ilocne 3aBepiieHusT TmpONEAYpHl TpoBepku mommHHOCTH Oll, mpoBepku paboTHMKOM banka
JOCTaTOYHOCTH JICHEeXHBIX cpeacTB Ha Cuere KimeHTa n oTCyTCTBHS MHBIX orpaHnueHuit o Cuery
(nanoxxenue apecta u ap.) D11/ /3] ucnonusercs.

Wcnonuenune DI1/3/1 KivieHTa B LEIsIX OCYLISCTBICHHUS MMEPEBOJA ICHEKHBIX cpeacTB mo CueTy
MOJTBEPKIACTCS TOCPEJACTBOM HampaBiieHUs KIIMEHTy U3BEIICHHS B JIIEKTPOHHOM BHUJIE O
CITUCAaHWH JICHSXKHBIX cpeactB co Cuera KimeHnrta, ¢ yka3zaHMEM pPEKBU3UTOB HCIIOJHEHHOTO
OIIJ/3 wmiau mocpencTBOM HampaBieHHs ucnojaHeHHoro OIIJI/D/] B »IIEKTpPOHHOM BHUIAE C
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3.14.

3.15.

3.16.

3.17.

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.15.

HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos

¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»
ykazanueM: «Asus-Musect bank (AO) UCIIOJIHEHO, JATA UCITIOJIHEHUS» n BritoyeHnem
HCTIOJHEHHOI'0 IOKYMEHTa B BhINUCKy 1O cUeTy.

B teuenue omepanmonHoro aHs Kiuent moxer monmyunth B Cucreme «MHTEepHET-BaHKUHTY
MPOMEXKYTOUHYIO BBIIUCKY IO cBoeMy CueTy 3a TeKYIIUil ONepalMoOHHBIN JeHb. Brimucky 3a
WCTEeKIINIA OTNeparMoHHsId AeHh KmmeHT moxer moiyunts B Cucteme «lHTepHEeT-baHKHHT» Ha
cnemyromuii onepanroHHbI aeHp mocae 09-00 gacos. Ilpu oOHapyxeHnn pacxoxaeHuit, KimmeHnt
oOpainaercs B baHk 1Sl BRISICHCHHMSI TPUYUH PACXOXKICHHIM.

DNeKTpOHHAs BBIMKUCKA U 3JCKTPOHHBIC MPUIOKEHUS K HeH, HampaBieHHble Knuenty nmo Cucreme
«aTepuer-bankuHry, MOATBEpXKAal0T TpoBeAeHue orepammii mo Cuery Knmenra. Beimmcka u
TIPUJIOKEHUS K HEll Ha OyMa)KHBIX HOCUTEISX CUMTAKOTCS MyONMKaTaMU SJICKTPOHHOH BBITUCKU U
3NIEKTPOHHBIX MPWIOKECHUN U BBIIAOTC KIIMEHTyY 110 ero MUChbMEHHOMY TpeboBaHuio. baHk umeer
MPaBO yCTaHABIMBATh |apudsl W B3bIMATh KOMHCCHOHHOE BO3HATpPaXKIeHHE 3a IPEJOCTaBJICHHE
KimenTtam m1y0nuKaToOB BIHCOK.

[Ipenocrapnenne mHpopmarmu Kimenty, a takxke Onokumpoka Cucrtemsl «HTepHET-baHKHHTY
IpY MOJyYEHUH COOTBETCTBYIOIIETro 3anpoca oT Kimenra mo TenedoHy, B ciydae KOMIPOMETalUU
KJII0Ya, HEOOXOAMMOCTH €ro 3aMeHbl i cOoeB paboTel CHCTEMBI, OCYILIECTBISETCS
npencraButeneM baHka, Toyibko mocie uaeHTUdukaiu Kiouenra. KilmeHT J0/DKEeH mpeiacTaBuTh
uneatndukannonaeie panasie (MHH, HOmep TemedoHa) M KOZOBOE CIOBO B COOTBETCTBHH C
JlaHHbIMU, yYKa3aHHbIMU Knnentom B [Ipunoxenun Ne 1 k Hacrosimiemy Jlorosopy.

ApxuBnHoe xpanenue OIIJI/DJI, mepemanubix Kiuentom mnocpenctBoM Cucrembl «HHTepHET-
bankuary, ocymectsisiercss bankom B Teuenne 5 (I1saTw) et mocie maTel IpoBeIEHUS OMEPAIIHH.

Hampasnennoe bankom ma(popmannonroe coobmenne Kinenty mo Cuctreme «aTepHET-bankuHT»
CUNTACTCA MOJTYYCHHBIM Knuentom B JACHb HAITPAaBJICHUA TaKOI'O COO6III€HI/I$1.

4. TTIPABA U OBA3AHHOCTHU CTOPOH.
bank nmeet npaso:

ITpou3BOAUTE 3aMEHy MPOTPAMMHOI0 OOecreueHus, He0OX0AUMOTo AJsl UCHOIb30BaHU CHUCTEMBI
«nTepuer-bankuHry, myreM nepeaaun KimeHTy HOBBIX BEpCUU.

BBogauTh B JEWCTBHE HOBBIE METOABI M TEXHOJOTHH HWH(POPMAIMOHHOW 3amuThl CHCTEMBI
«/HTepHeT-baHKUHT» B COOTBETCTBHH C 3aKOHOJIATENBCTBOM P® 1 TpeOOBaHUSAMU PETyNIATOPOB, a
TaKkkX€ B COOTBETCTBUM C BHYTPEHHUMH JOKYMeHTaMH baHKa ¢ LEIbI0 CHUKEHUS PHUCKOB
WHQOPMAIMOHHOHN 0€30MaCHOCTH.

TpeboBats ot Kinenra 3amens! kimtoueit D11 mpu:
—  TPOBEJICHUM MJIAHOBOM MX 3aMEHBI,

—  CMeHe Juua, spisomerocs Braagensuem D11, unu okoHYaHUS CpPOKa €T0 MOJTHOMOYUHN, WU B
COOTBETCTBHH C KapTOYKOH C 00pa3liaMy MOJIUCeN U OTTHCKA IeYaTH, PeJOCTaBICHHON B
Bbank;

—  yBOmbHeHHMH paboTHHKOB KimeHTa, mMerommx mpaBo goctyma kK Cucreme «HTEpHET-
bankunry;

— KOMITpOMETAIMU WJIN NTOAO03PCHUA Ha KOMIIPOMETAIUIO KpI/IHTOFpaq)I/ILIGCKI/IX KJIro4uei 31_[,
— HapylmeHUHU IpaBUJI SKCILTyaTallun Cucremebl «I/IHTCpHeT-BaHKI/IHI‘».

Hemennenno npuoctaHoBUTh ucnoiab3oBanue Cucremsl «HTEpHET-BaHKUHTY TPU BOSHUKHOBEHUU
MoIO3peHUl B HapylieHun Oe3omacHocTH CucteMbl «IHTepHET-BaHKWHTY, BBISBICHUU TPU3HAKOB
win (QaKToB, a TaKKe BO3MOXKHOCTH TAaKMX HAapYIICHWH M OMOBeCTUTh 00 3ToM KimeHra juis
TIPUHATHUS Mep.

B HeO6XOI{I/IMBIX CllydasX, Ipu HAJIUYUU B Banke KapTO4YKHU C 06pa3L[aMI/I HOI[HHCGﬁ 1 OTTHUCKaA
neyartu, Tpe60BaTB ot Kiumenra MMPEAOCTABIICHUA IMOATBEPKAAIONINX JOKYMCHTOB, aHAJIOTMYHBIX
7



4.1.6.

4.1.7.

4.1.8.

HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos
¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»

SIS Ha OyMaXXHOM HocuTele, OQOPMICHHBIX B COOTBETCTBUH C TpeOOBaHUSIMHU,
MPEyCMOTPEHHBIMU  JICUCTBYIOIIMM  3aKOHOJATENbCTBOM Poccuiickoit ®denepauyu W He
MIPOM3BOANTD MEPEBOJ JEHEKHBIX CPEJICTB JO0 MPEAOCTABIECHUS JAHHOTO JOKYMEHTa, 0 4eM baHk
00s13aH cooOmuTh KnreHnTy He mo3aHee CiieayIonero pabouero AHs Mocie MoIyYeHns: JOKyMEHTa B
AIIEKTPOHHOH opMme.

He mpuanmats k ucnomsernto ot Kimenrta JI11/3/1, odbopmieHHbIe ¢ HapylIeHHEM TpeOOBaHUH
JICUCTBYIOIIErO 3aKkoHojarenscTBa Poccuiickoii dexepanny, HOPMATUBHBIX IIPABOBBIX AaKTOB
banka Poccum wnm nactosimero Jlorosopa, ¢ yBegomuieHneM Kimenrta ne mosmHee 1 (OmHOro)
pabouero nmHs, ciemyromero 3a gHem noxydenms OIIJI/D/l, mytem ykazaHuWs TpWYWH OTKa3a B
npueme Ha 00paboTky JlokyMeHTa B clielHanibHOM 1oJie (JOpMBI COOTBETCTBYIOLIETO JJokyMeHTa B
Cucreme «HTepHEeT-BaHKUHT.

B onmHocTopoHHeM mopsake W3MeHATH Tapudbl 3a oOcimyxnBaHWe MOcpenacTBOM CHCTEMBI
«HTepHeT-baHKKHTY ¢ MpenBapUTENsHBIM yBenoMieHneM o0 3ToM Kimenta He menee yewm 3a 10
(ecsaTs) pabouux qHEH 10 HaThl BBEJACHUS WX B JICUCTBUE, MyTEM IMEPEAadyd COOTBETCTBYIOIICH
uHpopMarun mocpeactBoM Cuctembl «VHTepHET-DaHKMHT» ¥ WM pa3MelieHus NaHHOU
urdopmaruu Ha caiite banka (http://www.ai-bank.ru).

[MpuocranoBuTh  oOciyxkuBaHue  mocpenctBoMm  Cucrembl  «MHTepHeT-Bankunary, — 0e3
TpeJiBapUTeIbHOrO yBeqomieHus KiinenTa B cleyromux ciuyJasx:

—  Heucnonb3oBaHus Kuimentom Cucrembl «HTepHeT-BaHKUHT» B LENAX HOpPOBEACHUS
omeparuii B Tedenne 3 (Tpex) xameHIapHBIX MecsAleB moapsa O0e3 yBemomienus banka. B
JAHHOW CUTYyaluu, Bo300HOBJIeHHE paboThl B Cructemsl «HTepHET-BaHKUHT IPOU3BOAUTCS C
B3MMaHKEM OIUIaTHI coriacHo Tapudy;

— OTCYTCTBUE BO3MOXHOCTHU HpSIMOﬁ cBs3u ¢ Kimenrom s OIICPAaTUBHOI'O BBIACHCHUA
BO3HHUKIIHUX BOIPOCOB H IIOJYYCHUA HGO6XO,I[I/IMI>IX JIOIIOJTHUTEILHBIX CBEICHUN H/UIn
AOKYMCHTOB 110 IPOBOAWMBIM KnnenTom Oorepanuam,

—  Hempexncraeinenne Kimentom mno TpeboBaHMio baHka (IMCbMEHHOMY W/WIHM YCTHOMY)
CBEJICHUN W/WJIM JIOKYMEHTOB, MPEIyCMOTPEHHBIX JCUCTBYIOIIUM 3aKOHOJATEIILCTBOM Pd,
Bkito4ass AokyMeHThl 1o [1OJ/OT/®POMY, HOpMaTHBHBIMH TpPaBOBHIMH akTamMu baHka
Poccun m JloroBopoM OaHKOBCKOTO cYeTa, paBHO Kak M B CiIydae MPEIOCTaBICHUS
HEIOCTOBEPHBIX CBEJCHUN W/WIHN JOKYMEHTOB, SIBIISIOLIMXCSI OCHOBAHMEM JJIsSi COBEPIICHHUS
Oolepaluid € JEHEXHBIMH CpPEACTBAMU M HWHBIM MMYLIECTBOM, a TaKXke Ui LeJeil
naentudukanuu Kmuenra, [peacrasurens Knuenra, Beirogonprobperareseii o onepanum;

—  HapyweHus: KnueHtoM TpeGoBaHMM K MOPAAKY MOAKIIOYEHHs M padoTel ¢ CucreMoi
«UnTepuer-bankuary m  obecreueHuto  OesomacHocth  mpu  oomene  OIIJ/D]],
NPeyCMOTPEHHBIX JEHCTBYIONIMM 3aKOHOAATENbCcTBOM P®, w/mnm ycnoBuid HacTosIero
JloroBopa, eciu [JaHHOE HapylnleHHe MoBlekiao ymepd ani banmka wmimm B ciydae
HEOJJHOKPATHOI'O HApYyIICHWs YKa3aHHBIX TpeOOBaHWI H yCIOBHH HE3aBHCUMO OT
MOCJIEICTBUN HapyLICHUS,

— MOCTYIIJICHUC B bank CBC,Z[GHI/Iﬁ H/UIH AOKYMCHTOB U3 OpraHOB FOCYHapCTBeHHOﬁ BJIACTH PCD,
Aaromux OCHOBaHUs 1OJlaraTb, 4YTO HOCPCACTBOM CucreMebl «I/IHTCpHeT-BaHKI/IHF»
COBCPIIAKOTCA WUJIK IVIAHUPYIOTCSA K COBCPHICHUIO HECTIPABOMCPHBIC ,I[Cf/iCTBI/ISI HnIn ).'[ef/iCTBI/ISI,
HaHOCAIIHUEC I/IMYI]_IGCTBCHHHﬁ ym€p6 TpETbUM  JIMLIAM, a  TaKiKe ﬂCﬁCTBHH oo
noJ4/dT/dPOMY;,

— B CIyYae €CIM B COOTBETCTBUU C MMEIOUIUMINCS B baHKe NOKyMEHTaMH CPOK MOJTHOMOYHUI
nopkHOCTHOrOo Jjmna (ymn) KimeHrta, KoTopoMy (BIM) TIpeJOCTaBI€Ha BO3MOXKHOCTB
pacnopsKaThCs IEHEKHBIMU CPEICTBAMU, HaXOAAIMKUMUCS Ha CUeTe HCTeK;

— B ciyyae W3MEHEHHs 3aKoHojarenbcTBa P@ cymecTBEHHO W3MEHSIONIETO TMpaBa H
o6s3arHOCTH CTOPOH 1O HacTosmeMy JloroBopy.


http://www.ai-bank.ru/

4.1.9.

4.1.10.

4.1.11.

4112,

4.2.
42.1.

422,

4.2.3.

4.2.4.

4.2.5.

HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos
¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»

O0ecreynTh BO3MOKHOCTH OTEPATUBHOW OJIOKUPOBKH JOCTyma (TPEKpaIIeHUs] UCTIOIh30BAHUS C
IIEJIBI0 OCYIIECTBIICHHUS ITEPEBOIOB ICHEKHBIX cpeAcTB) KimmenTa k Cucteme «MHTepHET-BaHKUHTY
Ha OCHOBAaHMHU yBEIIOMIICHUS, nepenanHoro Kimmenrom B baHk OJHUM U3 CIEIYIOIIUX CITOCOOOB:

— HNHMCBMCHHOI'O0 YBEAOMIJICHHUSA KHI/ICHTa;
— YCTHOTO YBCIOMIJICHUS KJ'II/ICHTa, C HOCJ'IGIIYIOHIGI‘/'I I[OCI;IJ'IKOﬁ MMCbMCHHOTO YBCAOMIICHMUS,
— COO6HICHI/IH NnepeaaHHoro ¢ UCIoJb30BaHUECM CucreMsl ((I/IHTepHCT-EaHKI/IHF».

IMpuoctanoBuTh oTHpaBKy Kimuenty xomoB s Bxoga B Cucremy «Uurtepuer-bankuur»y, CMC u
PUSH undopMupoBanue, a Takxke OCYIIECTBICHHE TIEPEBOIOB JICHEKHBIX CPEJICTB OTIPABICHHBIX
yepe3 MmoounbHoe npunoxenue «AlB_BUSINESSy ¢ Homepa tenedoHa, yka3aHHOTO B HACTOSIIEM
JoroBope, B ciydae eciii baHKy ¢Taio U3BECTHO O MPU3HAKaX, YKa3bIBAIOIIUX HA H3MCHCHHUE:

— OTmpaBuTens cooOlmeHuid ¢ HoMepa TenedoHa, ykazaHHOrO B HactosmieM JloroBope Ha
OCHOBaHUH KOTOPBIX OCYIIECTRISCTCS MIEPEBOJT ICHEKHBIX CPECTB;

— 3amensl SIM-kapTtel Knmentom, mpekpamieHue oOCITy:KHBaHWS HOMEpa WIH CMEHE HoMepa
TenedoHa, yka3aHHOTO B HactosmieM Jlorosope.

B cinyuae HeucnonHenusi KimeHntom 00s3aTenbCTB MO OIUIaTe €KEMECSYHOW TIUIaThl 3a
MpeNoCTaBlIeHUEe yciIyr ¢ wucrnoiab3oBanueM Cucrembl «uTepHer-bankunry, bank Bmpase
MIPUOCTAHOBUTH O0cTyknBaHue Kimenrta ¢ ucnonszoBanuem Cucrembl «/HTEpHET-BaHKHHTY C
MEpBOro pabovero AHS PAcUETHOTO MEPHOJIA.

VYcranaBnmuBath  TpeOoBanus mo  [IOJJ/OT/®POMY, tpeOoBanus 10  00ECHEUYCHUIO
WHGOPMAITMOHHOW O€30MacHOCTH W TpeOoBaHWsI IO oOpraHu3anuu 3ammTel oT BK  mpum
skcmtyarauuu KiaueHTckux APM cucrem JIBO, a Takke BHOCUTh U3MEHEHHS B COCTaB U
conepkanue TpedoBanwmii o 3amute oT BK xinentckux APM cuctem J150O.

KauneHt umeet npano:

Obpamatbcss B bank 3a TeXxHHYECKOH MOANEPKKONW IO BONPOCAM, CBSI3aHHBIM C pErUCTpalueH,
YCTaHOBKOM, HACTpOiiKoi u ucnonb3oBanueM Cuctemsl «aTepHeT-bankuar» Ha APM «HTepHeT-
bankuHr» W monyyaTth KOHCyJNbTallMU Mo TenedoHy. B mensx peanuzamuy HACTOSIIETO ITyHKTa
CTopOHBI NPUILIH K COTJIALICHHUIO, YTO BBIIEYKa3aHHAs yciyra OyneT npenocraBisithest KimeHnty ¢
MOMOIIBIO KOJJOBOTO CJI0Ba yKazaHHOro Kimmentom B 3asBieHNN Ha MOJKIIOUEHNUE U 00CITyKUBaHHUE
no Cucreme «uareprer-bankuar» o ¢popme [punoxenus Ne 1 k HacTosiemy Jlorosopy.

B nr06oe Bpems, 1o CBOeMy YCMOTPEHHIO, OCYIIECTBHTH CMEHY CBOMX KpPUNTOrpaduyecKux
kmouedt OIl myrem dopmupoBanus 3ampoca Ha noiydeHue Ol ¢ mpenocraBienunem B bank
MUCBMEHHON WHPOPMaIK O IPUYMHE CMEHBI CBOMX KpunTorpadudeckux kimodend D11, ucrnonb3ys
Cucremy «HTEepHET-BaHKHUHTY.

B mo6oe Bpemst IO cBOEMY YCMOTPEHHIO MOJIKIIOUUTE/ OTKIIIOUNTE Cructemy «MHTepHET-BaHKUHTY,
npekpaTuTh (B T.4. BPEMEHHO)/ BO30OHOBUTH CBOW pabory mo Cucreme «MHTepHeT-BaHKUHTY,
oOpaTuBIINCh B BaHK ¢ TMHChMEHHBIM 3asBICHUEM B TOpSJIKE W TO (QOpMe, yCTAaHOBJICHHBIMH
bankoM, mpm ycnoBuu, uyTo HactrosmMid JloroBop HE pAcTOPrHYT M HUMEIOTCS TEXHUUYECKUE
BO3MO>KHOCTH.

B mo0oe BpeMss o0 CBOEMY YCMOTPEHHIO 00paTHThcs B bBaHK C 3asBjCHHMEM YyCTaHOBUTH B
oTHomIeHnn orepanuii Kimenra, coBepmaembix mocpenctBoM Cucrembl «VMHTepHET-baHKUHTY,
OTpaHHMYECHMsSI Ha OCYIIECTBICHHE BCEX ONepaluii, OrpaHUYeHUs MaKCHMAaJIbHOH CyMMBI OJHOM
omepanuy ¥ (MIM) MaKCMMajbHOW CyMMBI OI€palMii 3a ONpPECICHHBIA MMEepHoJ BpeMeHHU (IeHb,
MECSIII).

OtssiBath DII//D/1, nepenannsie B bank nocpenctsom Cucremsl «aTepneT-bankunr» 10 MomeHTa
npoBefeHus omeparuu  bankom 1o atmm  OIIJI/3/I, mocpeactBom mepemaun B baHk
COOTBETCTBYIOIIETO coo0IIeHus, coaepxkaiero D1 KiuenTa.



4.2.6.

4.2.7.

4.2.8.

4.3.
43.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

4.3.11.

HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos

¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»
®opmupoBath U mnepenaBath B bank mocpenctBom Cucremsl «uatepuer-bankunr»  OIJ/IM,
JMIOKYMEHTBI BAJIOTHOTO KOHTPOJS, APYTHE JTOKYMEHTHI, O(GOpPMIICHHBIE B COOTBETCTBHE C
3aKOHOJATENBCTBOM PD.

[omyuyaTs BeImucku 1o Cuery, ohOpMIICHHBIC JTOKYMEHTHI BAIIOTHOTO KOHTPOJIS, YBEAOMIICHHUS O
MIPOBEJICHHBIX PACUETHBIX IOKYMEHTaX, MHYI HHQOpMamwio, B T.4. 00 ucmomaenuu OIIJI/D/],
nepeaanHbX B bank mocpenctsom CrucreMbl «IHTepHET-BaHKUHTY.

B cnyyae BOBHWKHOBEHUS NMPETEH3HM, CBA3aHHBIX C MPEIOCTaBIEHNEM/HE PEAOCTABICHUEM /WK
ucnionnenneM OIIJI/DJI, tpeboBare oT banka mnpoBeneHHS TEXHHUYECKOH SKCHEPTH3BI, B
cootBetcTBuH ¢ [Ipunoxennem Ne 4 k Hacrosmemy Jlorosopy.

Bank o0s13aH:

B ycranoBnennsii m. 3.5. Hacrosimero JloroBopa CpoK OCYHIECTBISATH IPEAOCTABICHUE
JOKYMEHTallud M HEOOXOAMMOro IpOrpaMMHOro oOecmedeHus uis noaxirodeHus: Kimenra k
Cucreme «nTepHET-BaHKUHTY.

[MonnepxuBath pabOTOCIOCOOHOCTh TEXHUUECKUX U MPOrpaMMHBIX cpenicTB baHka u obecnieunBarthb
OecriepeboitHoe dyHkImonnpoBanue Crucrembl «/HTepHET-baHKUHTY B IENSAX CBOCBPEMEHHOTO U
obcyxuBanust Cuera KimenTa.

ObecneunBarh KimeHTa HOBBIMH BEPCUSIMH MPOTPAMMHOTO oOOecredeHus, HeoOXOAUMOTro JUIs
ucnonb3oBanus Cucremsl «HTepHET-baHKUHT» M CBOEeBpeMeHHO omoBemaTh KimeHra 060 Bcex
M3MEHEHUSX (IOMOJNIHEHMAX) B JOKyMeHTax banka, permamentupyromux padoty Cucremsl
«AHTepHET-baHKUHI Y.

OxkaszpiBaTh oMolls Kimenty B cinydae c6oeB B pabote cuctembl «MHTepHeT-bankuar»y Ha APM
«nTepHeT-baHKUHT Y.

ITo 3ampocy Knuenra npousBoauts 00paboTKy 3ampoca Ha 3aMeHY KpHUIITOrpapUuecKuX KIrouen
OIl.

Coobumare Kimenty 006 oOHapyXeHHHM NONBITOK HECAHKIHMOHHMPOBAaHHOro noctyna k Cucreme
«MHTepHeT-baHKMHTY, €CIM 3TH MONBITKH MOTJIM 3aTPOHYTh HHTEpeckl KinenTa.

BrIABIATE omepanuu, COOTBETCTBYIONINE MTPU3HAKAM OCYIIECTBICHUS MepeBoia JCHEKHBIX CPEACTB
0e3 coryacusi KJIMEHTa W BBINOJHATH BCe JAEUCTBUS, MPEAYCMOTpEeHHbIe yacTsamu 5.1.-5.3. ctateu 8
®epnepanpHoro 3akoHa ot 27.06.2011 Ne 161-®3 «O HanuMoHaNbHOM MJIATEXKHOU CHUCTEME» B
nopsiiKe, onpesesieHHoM JloroBopomM 0aHKOBCKOTO CYETA.

O0ecreunBaTh PKUM KOH(PUICHIIMAILHOCTA B OTHOIICHUU TepeaaHHbIX KITMeHTOM MmocpeacTBOM
Cucremsbr «MaTepHET-bankuaTy DI1JI/3/] n Haxomsammxcs B banke.

ObGecrieunBath exxeaneBHbl npuem JIIJ/D)] u ucnomHenue, nepenaBaemblx Kimmentom B bank
nocpeactBoM Cucremsl «aTepHET-BaHKIHT.

IlepenaBath u3BenIeHHEe 00 HWCIIOJHEHHH IUIATEKHBIX (PACUCTHBIX) JTOKYMEHTOB, a TaKKe HHYIO
MH(QOPMAIUIO JIFOOBIM U3 CIEAYIOIIUX CIIOCOOO0B:

— mpu jguuHoi siBke Knmenrta (ero mpeacraButens) B baHK, mocpencTBOM TpenOCTaBICHUS

Knuenty Beimucku no CyeTy W/WIIM WHBIX JOKYMEHTOB (B T.4. PacyeTHHIX (TUIATEKHBIX)
JIOKYMEHTOB C COOTBETCTBYIOIIMMH OTMETKaMu baHka) Ha OymakHOM Hocutese (OecriaTHo,
B CJIydae HEBO3MOKHOCTH IPENOCTaBlieHHA JaHHOW nHpopmauuu no Cucreme «UHTEpHET-
bankuHr». B HHBIX Cllydasix MOXKeT B3bIMaThCs TU1aTa, corijacHo Tapuda baunka);

—  1no Cucreme «MHTepHer-bankuHry B coorBeTcTBUU ¢ 11.3.13. Hacrosiero Jlorosopa.

IlepenaBats KimmeHTy 110 €r0 3ampocy BBIMUCKH 110 CUETy Ha CICAYIONINKA JICHD ITOCIIE COBEPIICHUS
oneparnuii mo Cuery. [Ipu He0OX0UMOCTH TIpeAOCTaBIATh OymaxkHbie Koruu DI1JI/D]] ¢ oTMeTKOMH
Banka.
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4.3.12.

4.3.13.

4.3.14.

4.3.15.

4.3.16.

4.3.17.

4.4.

4.4.1.
4.4.2.
4.4.3.
4.4.4.

4.4.5.
4.4.6.

4.4.7.

44.8.

4.4.9.

4.4.10.

4.4.11.

4.4.12.

HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos

¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»
[onknrouaTs/OTKMIOYATH (B T.4. BpeMEHHO)/B0300HOBIATE paboty Cucremsl «HTepHET-BaHKUHTY,
ue nosaHee 3 (Tpex) pabounx aHEH ¢ MOMEHTA MOMydYeHHs 3asBieHns KineHTa, B COOTBETCTBHH C
ycaoBUsAMM HacTosuiero Jorosopa.

OcymectBiate apxuBHoe xpanenue OIIJI/DJ], nepemannbix Knuentom B baHk mocpeacTBom
Cucremsl «MHTepHET-BaHKKUHI» B cOOTBeTCTBUU C 11.3.16. Hacrosiiero Jlorosopa.

IIponndopmupoBats KimeHTta o HeoOXomumocTn coOmoneHus KimentoM TpeOoBaHHWA 110
obecrieyeHn0 MHPOPMAIIMOHHON 0e30MacHOCTH M TpeOOBaHUM MO opraHm3anuu 3amuThl oT BK
NPH SKCIUTyaTalluy KIMCHTCKUX aBTOMAaTH3HPOBaHHBIX pabounx mect cucteM JIBO.

[IpuHATH K UCHOJHEHUIO YCTHOE 3asiBieHue oT KimeHTa mo tesnedoHy B cilyyae KOMIIPOMETALUH
KJII04a, HEOOXOAMMOCTH €r0 3aMeHBI WK c00eB paboThl CHCTEMBI, TOJILKO TOCHE UACHTH(PUKALIUH
Knuenrta. Unentndukanua Knuenra npoBogurces npu npencrasnennu MHH, Homepa Tenedona u
KOJIOBOT'O CJIOBA B COOTBETCTBUH C YKa3aHHBbIMH JaHHbIMH B lIpunoxkenun Nel k HacTosmemy

Horosopy.

ObecneunTh BO3MOXKHOCTH YCTAHOBJICHHS OTPAaHWYECHUH B OTHOLICHWH OIEPaIfii, COBEPIIAEMBIX
Knuenrom nocpenctBom Cucrembl MHTepHeT-BaHKuHrY 1Mo 3asdBieHU0 KiueHTa, B TOM 4ucie
OTpaHUYEHMs] HAa OCYIIECTBICHHE BCEX OMNEpaluil, OrpaHMYCHHS MaKCUMaJIbHON CyMMBl OIHOU
ornepanyu U (WiIM) MaKCUMajbHONH CyMMBI OIllepallui 3a ONpPEJEeNIeHHBIM Mepuoj] BpeMeHHU (JeHb,
MecsII).

O0ecrieynuTs BO3MOXKHOCTH HCHOJIB30BAHUSA pPa3lEabHBIX TEXHOJIOTMH MOATBEPKACHUS ONEPALIMiA
(momoNHUTENBHBIH (aKTOp ayTeHTU(HUKAIMH, TTOATBEPKACHUE TUIATEKHOTO JTOKYMEHTa M T. M.) C
nomonsio SMS-koa0B (OneTimePassword wiu OTP) .

Kunent o0s13an:

CobmoaTh MOPAIOK MOAKITIOUeHUS 1 o0cyxuBanus Cucremsl «HTEpHET-BaHKUHTY.
Hcnionb30BaTh IHIIEH3NOHHOE OTIEPAIIMOHHYIO CUCTEMY M ITPOTpaMMHOE 00ecTiedeHue.
Perynsapao npon3BoauTh 00HOBJIEHHUS ONEPALIMOHHON CHCTEMBI M IIPOTPAMMHOI0 00€CIICUEHHS.

He ycranaBinuBarh Ha KOMIBIOTEP MPOTPAMMHBIE TPOAYKTHI IPEJHA3HAYEHHBIE, IS OTJIAIKU
(mebarrepsr) u TpaccupoBku porpamm (Softlce, WinDbg, Odbg u 1.1.).

He BHOCHTP M3MEHEHMH B IPOTpaMMHO-aINIapaTHoe 00ecredeHue.

Hcnons3oBath AHTUBHUPYCHOC IMPOrpaMMHOC O6GCHG‘IGHI/I€, a TAKXXE IPOBOJAUTH Ha peranHOfI
OCHOBE OOHOBJICHHE AHTUBUPYCHBIX 0a3 ¥ IMOTHOE CKaHUPOBAHUC OHepaHHOHHOﬁ CHUCTCMBI HE PCIKE
OIHOr0 pa3a B HEACIIIO.

BoINONHATE NepereHepanuio CBOMX KpUOTOrpaduiecKux KIIOUeH, a TakkKe CMEHy Napoiis Ul
Bxoga B Cucremy «MHTepHeT-baHkuHr» 1o mnepBomy TpeOoBanuio baHka winu B ciydasx,
YKa3aHHBIX B HACTOSIIIEM JOTOBOPE.

He nonyckaTe J1ocTynl HEyNOJHOMOYEHHBIX — JIMI] k Cucreme «MHTepHeT-baHKHUHTY,
HE3aMeUIUTENFHO JIIOOBIMH JOCTYIHBIMH croco0amu MH(pOpMupoBaTh baHK O BO3HMKHOBEHUH
YIpo3bl HECAHKIIMOHUPOBAHHOTO JIOCTYIA K TeXHUUYECKUM cpencTtBaM APM «lHTtepHeT-bankuHTY,
a TaKXe B CIIy4asiX KOMIIPOMETALIMU KITFOUEH.

Ilo nepBomy TpeGoBanuto banka, mpu Haimunu B baHke KapToukd ¢ oOpa3uamu TMOANMCEH H
OTTHCKA [1€YaTH, 3aBEPSTh NOAMNUCAMH YIIOJIHOMOYEHHBIX JIUI U OTTUCKOM niedatn konmu 11/,
npuHATEIX bankoM ot Kiuenra.

He TtupakupoBaTh M HE TepeqaBaTh TPETbUM JIMIAM IPENOCTaBisieMoe baHKOM mporpamMMHOE
o0ecrieyeHne U JOKyMEHTALHIO.

ExemneBHo mnpuHmMath OT banka, aapecoBanHble KimeHTy wWH(GOpMAIMOHHBIE COOOIIECHUS,
nepeaaBaeMble ¢ ucmoib3oBaHeM CrucreMsl «HTepHET-BaHKUHTY.

BCCMI/I, AOCTYITHBIMU criocodamu OpeaoTBpaIlaTh:

—  packpbITHE WU BOCIPOU3BEJICHNUE JIF000H KOHPUIeHIMAIbHON HHOopMaIyH,
11



4.4.13.

4.4.14.

4.4.15.

4.4.16.

4.4.17.

4.4.18.

4.4.19.
4.4.20.

4.4.21.

5.1.

6.1.

6.2.

HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos
¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»

— HE [OomycKaTb KONHMPOBaHUS KOHMUACHIMANbHOH wuHOpManmu, ee MoAn(UKALNN
(M3MeHeHus, yJaleHus U epeiayll TPETbUM JINLIaM,;

—  JIOCTyN TPEThHUX JHI[ K JIIOOBIM MPOTPAaMMHBIM MPOJYKTAM U JaHHBIM, COJCPKAIIHM
KOH(UICHINATHHYIO HHPOPMAIIHIO.

Xpanuts Jlorun u Ilapons mna moctyna B Cucremy «MHTepHeT-BaHKMHI» B HageKHOM MecCTe,
UCKJIIOYAOIIEM IOCTYI K HUM HEYIIOJIHOMOYEHHBIX JIMLI.

Onpenenuts BHYTPEHHUM PAaCHOPSAUTEIHHBIM JOKYMEHTOM JIHMIl, WMEIOMMX AocTynm Kk APM
«natepHer-bankuary. [ TpemocTaBiIeHUS MOJTHOMOYHH MO pacmopspkeHnio CUeToM, a Takke
3aKpBITOr0 (CEKPETHOr0) KIIF0Ya WIIM NMapoJied WHBIM JIMIAM, HE3aMEIJIUTEILHO WH(POPMUPOBATH
baHk ¢ mpemocTaBiIeHrEeM COOTBETCTBYIOIIEH HACHTU(HUKAITMOHHON HH(OPMAINH, B YaCTHOCTH:

—  Csenenwii 0 Kitnenre (IIputoxenune Ne 1 k Hacrosiiemy J[oroBopy);

—  xomuu [lpukaza (PacmopspkeHus1) o HajeleHWH TOJTHOMOYHMHI MO pacmopspkeHnio Caerow,
3aBEPEHHOM MEYaThIO U MOANUCHIO PYKOBOAUTEIIS.

HezamennmurensHo wuHbopMupoBaTh baHk 0 110OBIX H3MEHEHHSX B COCTAaBE JIMI, KOTOPHIM
MIPEIOCTaBIICHBI TTOJTHOMOYHS 110 pacnopsbkeHnio CueToM.

3amomaare OIIJI/DJ] B cooTBeTCTBMM C JCHCTBYIOIIMM 3aKOHOAATEIhCTBOM Poccuiickoit
®depnepanuu.

ITpu npoBeleHNH BaMOTHBIX onepanuii no Cucreme «WHtepuer-bankunry cobnronaTh
TpeboBanus Ilopsaka «OOMeHa TOKyMeHTaMH M MH(BOPMALMEH, CBI3aHHBIMU C MPOBEICHHEM BATFOTHBIX
oreparii B Asusi-HuBect Bark (AO)», pasMerientoro Ha caiire banka (http://www.ai-bank.ru).

[MpenoctaBute B cpok 7 (CeMb) pabounmx [HEW OpPUTHHAIBI W/WIM KOMHU JOKYMEHTOB
HEOOXOTUMBIX JJOKyMEHTOB Ha OyMa)KHOM HOCHTEJIE TI0 3anpocy banka.

CBoeBpeMeHHO omyiauuBath yciyru banka B coorserctBuu ¢ Tapudamu banka.

Cobnronath TpeOOBaHUS MO obOecreueHnI0 WHPOPMAITMOHHONH 0e30macHOCTH U TpeOoBaHHS MO
opraHnu3anuuy 3aliuThl OT BK IIpU SKCIUTyaTalluu KIMCHTCKUX aBTOMATHU3WPOBAHHBIX pa60111/1x MECT
cucrem JIBO.

OO0ecreuynTh COXpAaHHOCTh, HEpa3IJAIIeHHe W HepaclpoOCTpPaHEHUE KIF0Yel HEYIOJTHOMOYEHHBIM
munaM. B cmydae mepemgaun KimeHTOM Kitodel HEYHOJHOMOYEHHBIM JniaMm, KimeHT Hecer
TIOJTHYFO OTBETCTBEHHOCTH 3a COOIO/ICHNE YCIOBUH HacTosero Jlorosopa.

5. CTOUMOCTBD YCJIYI' 1 TIOPAJJOK PACUHETOB

Omtara 3a MpeaocTaBIeHUE YCIyr ¢ ucnoibs3oBaHueM Cucrtems! «HTepHET-BaHKMH» B3nMaeTcs
bankom B cootBercTBuM ¢ Tapudamu banka. Knuent naer banky cBoe coriacue Ha CIUCaHUE CO
CuetoB Knmenra B banke 0e3 JOMONHUTENBHBIX PAaCHOPSDKEHUH (3apaHee JaHHBIN aKIeNT) CyMM
KOMHCCHOHHOT'O BO3HAarpaxJeHus baHka 3a mpenocTaBieHHE yCIOyr ¢ HCNosb3oBaHUEM CHCTEMBI
«uTepuer-bankuHry B coorBeTcTBUU ¢ Tapudamu banka.

6. OTBETCTBEHHOCTbH CTOPOH

3a HEHWCIIOJIHEHHE WIIH HCHaJICKAIEC HCIIOJTHCHHC 00513aTeNILCTB 10 HacToAIEMY HOFOBOpy,
BHHOBHAaA CTOpOHa HECET OTBETCTBCHHOCTh B COOTBCTCTBHH C )IefICTBy}OHlHM 3aKOHOJAaTCJIILCTBOM
PO.

Bank He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHBIC HMCKa)KCHHs, OIMMOKH W omewyatku B DI/,
otnpaBieHHbIX Knuentom u 3aBepeHHbix ero Jll, BozHukmue nmo BuHe Knuenrta. bank He Hecer
OTBETCTBEHHOCTH B Ciiydac (DMHAHCOBBIX MOTeph KimmeHTa BeieAcTBHE cOOEB MPH B3aUMOCHCTBUAN
B Cucteme «MHTepHET-baHKMHAT BO3HUKIINX HE 110 BuHE banka.
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6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

8.1.

8.2.

8.3.

HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos

¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»
BaHk He HeceT OTBETCTBEHHOCTHU 3a HEUCIIONHEHHE (HecBoeBpeMeHHoe ucnonanenue) DI1J1/3/1 npu
HapymieHun KineHToMm ycnoBuil Hacrosiiero JloroBopa wind JEHCTBYIONIETO 3aKOHOATEIhCTBA
P®, 3a monecennslii KimeHTOM WMYyIIECTBEHHBIH yiiepO, CBSI3aHHBIA C HCIOJIb30BAHUEM
BbIOpaHHBIX KIIMEHTOM KaHaI0B CBSI3M U TEXHHYECKOTO 000py10BaHUSI.

baHK He HeceT OTBETCTBEHHOCTH B CITydasix ()MHAHCOBBIX MOTEPh, HOHECEHHBIX KimeHToM, B CBS3M
C HapymeHneM W (WJIM) HEHaJUIeXAIIUM HCIOMHEeHHnEeM WM TpeOoBaHwii mo 3ammre oT BK
kmueHTckux APM cuctem JJBO.

Kimuentr mnpuHuMaer Ha ceOd BCe PHUCKH, CBS3aHHBIE C BO3MOXHBIM — HapyIICHUEM
KOH(UICHIINATHHOCTH, HECAHKIIHOHUPOBAHHBIM JIOCTYIIOM K IIeperaBaeMoil HHPOPMAIMH TPEThUX
JIUIl U UHBIE PUCKHU, CBsI3aHHBIC C Ucmoyb3oBanueM Cuctemnl «HTepHeT-bankunry. bank He Hecer
OTBETCTBEHHOCTH 3a YOBITKH, TIOHEeCeHHble KiIMeHTOM H3-3a HeCaHKIIMOHHPOBAHHOTO JOCTYIA K
Cucreme «MaTepHET-BaHKMHTY» HEYOTHOMOUYEHHBIX HITH TPETHHX JIUII, KOTOPBIH HMEN MECTO OBITH
He 1o BuHe banka.

KireHT HeceT MOJHYH OTBETCTBEHHOCTh C MOMEHTa noiakmwoueHus k Cucteme «HTEepHET-
bankuar» 32 Bce nmeHCTBUS/MHpOpPMAIHMIO, TPOHM3BEACHHBIC/TIepenanny0 udepe3 Cucremy
«HTepHeT-baHKMHT» OT €ro MMEHHU U ¢ UCTob30BaHueM ero Il

Knuent He BnpaBe TpeOOBaTh BO3MENICHHWS yliepOa, MOHECEHHOTO B CBSA3U C HCIOJIB30BaHHEM
OIA/MSBA B Cucreme «lHTepHeT-baHKMHTY», €ClIM OH TIOHEC TaKOW yIep0 IO MPUYHHE
HEHCIIONHEHUSI UM CBOUX 0053aTeNbCTB 0 HacTosmeMy [lorosopy.

7. ®OPC-MAXKOPHBIE OBCTOATEJIbBCTBA

Hu OoJHa U3 CTOpOH HE 6YILCT HECTHU OTBETCTBCHHOCTH 3a IIOJIHOC WJIM YaCTHUYHOC HEUCIIOJIHCHHEC
CBOMX O00s3aTeNbCTB IO HacTosmieMy JloroBopy, €ciu 3TO HEWUCHOJNHEeHHWe OyIeT SBIATHCS
CIIEJICTBUEM BO3HHUKHOBEHUS (OPC-MAKOPHBIX OOCTOSTENBCTB, TNPEAYCMOTPEHHBIX 11.7.2.
Hacrosiero Jloropopa.

K dopc-makopHBIM 00cTOsITENbCTBAM 110 HacTosmieMy JJoroBopy CTOPOHBI OTHOCST: HaBOJIHEHHS,
3eMJICTPACEHUS, OIUAECMUN, BOCHHBIE JCWCTBHA, TPAaBUTCILCTBEHHBIC OrPaHWYEHHS WIH
3alpelleHus], TeXHHIecKue cOOM B IeATeIbHOCTH yupexxaennii banka Poccuun 6o nro0wie npyrue
00CTOATENBCTBA, MPENATCTBYIOIIUE OCYIIECTBIEHUIO HacTosIero Jlorosopa, HaxonslIMecs: BHE
cdepsl peanbHOro KOHTpoust CTOpoH.

CropoHa, KOTOpasi HE MOET HCIOJHHTh CBOM 00s3aTeNbCTBa MO HacTosmeMy JloroBopy mo
NPUYHHE HACTYIUIEHUS (OpC-MasKOPHBIX OOCTOSTENBCTB, JOJDKHA MPENNPUHITE BCE BO3MOYKHBIC
JercTBuUs U1 u3BeleHust Apyroil CTOPOHbBI O HACTYIUIEHHH TaKUX 00CTOATEIBCTB.

CTOpOHBI JTOJDKHBI HEMENJICHHO BO300OHOBUTH WCIIOIHEHHE OO0S3aTENLCTB 0 HACTOSIIEMY
JloroBopy mocJie npekpaiieHus AeHcTBrs (HOpC-MaKOPHBIX 00CTOSATEIILCTB.

8. HOPAJOK PASPEIIEHUSA CITOPOB

Cropsl ¥ pa3HOTIIACHS, BO3HHUKAIOIINE B TPOIECCE UCIIOHEHMS HACTOsIIero JloroBopa, penaroTcs
MyTeM MeperoBopoB Mexay CTopoHamu B mopsiake, npeaycMorpeHHoM Ilpuioxkenuem Ne 5 k
HacTosemy Jloroeopy. Pemenne KOH(QIUKTHOW KOMUCCHH SIBIISIETCS 00s13aTeNbHBIM Jisi CTOPOH U
JIOJDKHO OBITh BBIHECEHO WM Tepeaano KimeHTy B MUCHMEHHOM BHIE HE mo3nHee 10-THEBHOTO
CpoKa, ¢ maThl obpareHus KimeHTa ¢ COOTBETCTBYIOIIUM 3asIBJICHUECM.

Ha BpEeMs pa3pCHICHUA CHOpHOﬁ CUTyaluu bank umeer ImpaBO HEC HCIHOJHATH O6$I3aTeJ'IBCTBa,
BO3JI0KCHHBIC HA HET'O HACTOAIIUM I[OFOBOpOM, NMUCBbMCHHO YBC/IOMUB 00 stom Knuenra.

B cinyuae Hecorymacusi ogHoi u3 CTOPOH € aKTOM KOH(DJIMKTHOM KOMHCCHHM, dalbHEHIIEe
paccMOTpeHHe Cropa TOJJICKHT Mepeade Ha pacCCMOTPEeHUE B ApOUTPaKHBIN ¢yl T. MOCKBBL.
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9.1

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

10.1.

10.2.

10.3.

HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos
¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»

9. CPOK JEMCTBHUSA JOTOBOPA, IOPSAIOK EI'O U3MEHEHUSA 1
PACTOPXEHUA

Hacrosimuit JloroBop BCTymaeT B CHIy ¢ MOMEHTa mpucoeanterus Kk Odepre B COOTBETCTBUH C II.
2.12. nacrosimero Jloroopa u JIeiicTByeT B TEUCHUE HEOTPAHUUCHHOTO CPOKA.

bank BnpaBe B OJHOCTOPOHHEM IIOPSJIKE BHOCUTH U3MEHEHMS B YCIOBUS Hacrosuiero /lorosopa.
VYcnoBus nzmenéHHor OdepThl BCTynaroT B cuity 1o ucredenuu 5 (Ilatm) pabouux et ¢ maThl
onyOnukoBaHus Ha caiite Asus-Musect bank (AO) — http://ai-bank.ru.

Kaxnas w3 CropoH BmpaBe pacToprHyTh Hactosmmii JloroBop mo cornameHuio CTOpOH,
MUCBMEHHO yBeJoMUB 00 3ToM npyryto Cropony 3a 7 (Cemb) KalleHHapHBIX JHEH 10 AAThl €ro
pacTopKeHusl.

Pactopkerne Hactosimero JloroBopa He o3HadaeT pacTop:keHHe JloroBopa OaHKOBCKOTO cUETa,
3aKJIFOUEHHOTO MeXay bankoMm u KimeHTOM M pHOCTaHOBKY orepaliuii o oociyxkuBanuto Cyera
Knuenra.

Bpemennoe otkmouenne Knuenta ot Cuctemsl «/HTEpHET-BaHKUHT) HE ABIISETCS PaCTOPKECHUEM
Hacrosmero JJorosopa.

B cmydae otcyrcrBus oneparuit mo Cueram Knmenrta cBaliiie mectu MecsieB, baHk uMeeT mpaBo
PacTOprHyTh HacTOAIMM JoroBop B OAHOCTOPOHHEM HOPSIAKE.

Hacrostimuit JloroBop yTpaunBaeT CHITy IPH pacTOP>KEHNH BCEX TOTOBOPOB, B paMKaxX KOTOPBIX AJIS
pacueToB uctoinbs3oBanack Cuctema «HTepHEeT-baHKUHTY.

C muenpro oOeCrieUYeHUs TapaHTUPOBAHHOI'O O3HAKOMJICHHS BCEX JIMI, NPUCOSAMHUBIIUXCSA K
Odepre, 10 BCTYIUICHHS B CHJIy U3MCHEHUI WIIM JOMOJHECHWH, YCTaHOBIICHA OOS3aHHOCTH JUIS
Knuenta He pexe OJHOrO paza B HEACTIO CAMOCTOSTEIbHO WM 4Yepe3 YMOTHOMOYEHHBIX JIHII
oOpamatecsi Ha calT Asusi-MHBect bank (AO) 3a cBeieHUAMH 00 H3MEHEHMSX/IOMOJHEHUSIX,
npousBenieHHBIX B Odepte, [Ipunoxkenusx k Herd, Tapudax m Apyrux HOKyMEeHTaX, Ha KOTOpBIS
ccritaetcs baHk B mporiecce okazaHus yeuyr 1o Hacrosimed Odepre.

10. ITPOYME YCJIOBUA

Ipu u3MeHenun pekBu3nToB Kiment o6s3yercs B teuenne 3 (Tpex) pabodunx JAHEH yBEIOMHUTH 00
sToM baHk B MUCBMEHHON (opme.

Hu onna u3 CtopoH He MOKET IepeaaBaTh CBOM IpaBa U 00s13aTeIbCTBA 10 HacTosAueMy JloroBopy
Tperseit CTopoHe 0€3 MMCEMEHHOTO coryiackst Ha TO Apyroid CTOpOHBI.

Bcee Ilpunoxenus k HacrtoseMmy JloroBopy SBISIFOTCSI HEOTHEMIIEMOM YaCTBhIO HACTOSLIETO
HoroBopa.

11. PEKBU3UTbI BAHKA
BAHK:
Asus-UuBect bank (AO)
115035, r. Mockaa, yi. CagoBHuueckas, 1. 73, ctp. 1,

k/c Ne 30101810445250000234 B ['maBHOM
ynpasnernn LlenTpansaoro 6anka Poccuiickoit
®denepanuu no LlenTpansHoMy deaepaabHOMY OKPYTY
r. Mockaa.

BUK 044525234, THH 7724187003,
KIIIT 770501001
Ten./dakc: (495) 363-37-01/02/03
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HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos
¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»

Hpuioxenne Ne 1
Kk JloroBopy Ha JANCTAaHIMOHHOE OaHKOBCKOE
obciyxnBanne KineHTOB ¢ HCHOIB30BaHHEM

Cucremsl «HTepHeT-BaHKIHT

POPMA

3ASABJIEHUE
Ha nozakodeHue (1 obciyxusanue) mo Cucreme «VHtepHer-baHKHHT»

Hacrosiee 3asBienne aBiasercs akuenTom nyoan4ynoii opeprol Asus-UuBect bank (AO) «/lorosop Ha
AUCTAHIMOHHOE 0aHKOBCKOe 00cayxuBaHue Kiuentos ¢ ucnonb3zopanueMm Cucremsl « AnTepHer-BankuHr»

Ilo1HOe HAUMEHOBaHME OpraHuM3aluu

Coxpameﬂﬂoe HAUMEHOBaHHUE OPraHu3aluu

HaumeHoBaHnHe OpraHn3anuy B aHIJIHHCKON TPaHCKPHIIITHA
(00s13aTeNBHO PH HATMYMH BAJTIOTHBIX CUETOB)

OI'PH//TIaTa perucrpanuu

MHH/KIIII

Cuera OpraHu3anym, J0CTYIl K KOTOPBIM NPEI0CTABJISIETCS M0
cucreme JIBO/laTa OTKPHITHSA cUeTa

IOpuauyeckuii aapec opranu3anuu

Ajnpec MecTa HAXO0KIEHUS OPraHH3ALHU

AJnipec opraHu3anMM HA aHIJINICKOM sI3bIKe (0053aTENBHO IIPU
HaJIMUUH BaTIOTHBIX CUETOB)

Ioab3oBaresn Cucrems! 16O

Ionvzoeamens 1

DPUO

JIoJKHOCTH

Honnomouus (Ycras//loBepeHHOCTD)

KontakTHblii HOMep TejedoHa

E-mail

Ilonvzoeamens 2

DPUO

JIoJKHOCTH

IHonnomouust (Ycras//loBepeHHOCTD)

KoHTakTHBII HOMep Tes1eoHA

E-mail

Honvzoeamens 3

DPUO

JloJzKHOCTh

[oanomouus (Ycras//LoBepeHHOCTD)

KoHTakTHBI HOMep Tes1eoHa

E-mail

IMoakaryaemMble YCIayru ABTOMATHYECKH pasaesa He 3aI0JTHATH

IP-puabTpanms

IP-anmpeca, ¢ KOTOPBIX OyIET MPOUCXOIUTH
MOAKITIOUCHHE K CHCTEME MM YKa3aHUE JOBEPEHHOTO
peruoHa

IloaTBepkIeHNe MIATEKHBIX OPYYEeHHH 0AHOPA30BBLIM SMS-
KOI0M

CyMMa IJIaTeKHOTO MOPYUSHHUS, CBBILIE KOTOPOi
HEOO0XOAMMO MOATBEPIKICHHE

Howmep Tenedona 1yt momydeHus SMS-KOJI0B

I[OHOJ]HHTCJIBHLIC CBCICHUS

KogoBoe ci10Bo

IMMoanucanue HACcTOsILIEro 3asiBJIEHHSI 03HAYAET 6e30r030potm0e NMPUHATHE Kinentom Beex yC.]'lOBl/lﬁ HyﬁJ’lH‘lHOifl
O(l)epTLl «ﬂOFOBOp Ha JTUCTAHIHOHHOE 0AHKOBCKOE oﬁcuymnBaHne KiuenToB ¢ ucnosib3zoBannem CucreMsbl
«I/IHTepHeT-EaHKI/IHF»» 0€3 KAKHX-JTH00 U3bSTHI WU OFpaHl/I‘leHl/Iﬁ Ha YCJIOBUAX NIPUCOCAMHEHUA

15



HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos
¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»

PykoBoaurenn
M.IL

Ormerku banka:

IOAITHUCH

D.1.0.

JlaTa moaKII0O9eHUS

IHomep KOoHTpakTa

Wcnomaurens
Hauvanpnauk YUT
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HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos
¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»

Ipnnoxenne Ne 2
Kk JloroBopy Ha JANCTAaHIMOHHOE OaHKOBCKOE
obcmyxuBanne KIHEHTOB ¢ HCIOIB30BaHUEM
Cucremsl «HTepHET-BaHKIHT

TexHnuyeckue TpeOOBAHUSA

Kk o0opynoBannio APM «UnTepHeT-BankuHIr).

Jnst paboThI TpebyeTcst MepcoOHATBHBI KOMIBIOTED C TOCTYIIOM B ceTh VIHTEpHET.

[Iporpammubie koMNoHEHTHI APM «UHTepHeT-BaHKHUHI» yCTaHABIMBAIOTCA IOJIB30BATEIEM C
IpaBaMH aJIMUHUCTPATOPA.

Juis1 padoThI € cepBHCOM N0JIL30BATENI0 HEOOX0AUMBbI:

* CoBpeMeHHbI KOMNBbIOTEP ¢ onepannoHHoi cucremoii (OC). Padora ¢ cepBucoM BO3MOKHA
Ha caeaywomux OC:

— Microsoft Windows: 8 (x86/x64), 8.1 (x86/x64), 10 (x86/x64) u Boie;
— Apple Mac OS X: 10.7 u Bble;

— Ubuntu u npoune deb-qucTpuOyTHBHI (TIOCISIHUE BEPCUH X64).

* MouuTop ¢ pa3peuienneM He meHee 1280x1024;

* Web-0pay3ep c¢ moanep:xkkoii miaruda BIFIT Signer njsi ucnoab30BaHUsl IJIEeKTPOHHOI
NMOANMUCH ¢ TPHUMeHeHHMeM amnmapaTtHbIX ycTpoiicTB. Ilommepika mniarmHa ofecrmedeHa B
Opay3epax:

— Internet Explorer Bepcus 11;

— Edge;

— Chrome (moceausist Bepcus);

— Snnekc-Opayzep (mocieaHss Bepcus);
— Firefox (mocneansist Bepcusi);

— Opera (ocnemHsist BEpCHS);

— AnTusupycsoe I10.
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IIYB/IH9YHAA O®EPTA «/loz060p na oucmanyuonnoe bankosckoe oocnyyrcueanue Knuenmoe
c ucnonvzosanuem Cucmemol «Mnmepnem-banxunzy é Asua-Hueecm bank (A0)»
Ipnnoxenne Ne 3
Kk JloroBopy Ha JANCTAaHIMOHHOE OaHKOBCKOE
obcmyxuBanne KIHEHTOB ¢ HCIOIB30BaHUEM
Cucremsl «HTepHET-BaHKIHT

CEPTHOHKAT K.JIIOYA [TPOBEPKH IEKTPOHHOMH NOJIINMHCH COTPYIHHKA KJIHEHTA
B CHCTEME "iBank"
Asusn-Husecr Banx (AO)
1. Hamvenosamne opravarsamny OO0 "Thmrpane”

2. Mecro Haxoxnenna op. mama 125196, r Mocksa. ya. Jlecrax 1.7, odmc 15

3. OI'PH* 1023657841401 aara egecesns B ETPHOJI (ETPHIT)* " 03 " mromEs 2019 roma
4. HHH (KHO) 7744003014 5. KIn*
6. Tex  +79261234567 7. Paxc* 8. E-mail* mfo@pilignm info
9. Crexernx o mnagensue xmoaa
@avormx v orgectso Jlaspenrses Cepredt [Terposnu
JomxmocTs Tenepams et AupexTop
E-mail eranersna xmosa  mio@pilignm info Tex enazemsuma Kmroma  — /9261234567
JOKyMeHT. YIOCTOBEPAMINEE IHIHOCTD [lacmopT rpasJasnHa PP
cepax 4511 momep 123456 aataemasn” 01 " ameapa [1021 roaa
xen przgan Y MBI POCCHH ITO TOP. MOCKBE
xon noxpasyexexnx 770-000 S
30 Thmdomannst. I

Hacroanmne noaTsepacIanw corTacke Ha oOpaboTxy GANKOM MOMX NEPCOHANBHEIX NAHHRIX

Karou nposeprn 311 corpynnnxa xamenra (coszan 14.02.2022 )
Haenmapuratop Emoga npoeepxn 311 164484819483136

Hamvenosamne xpanrocpeacte CK3H "Kpanro-KOM 3 4" (sapmasT ncnoamenns 42, 43) n
Aaropnme TOCTP34.10-2012(1.2.64371.1.1.1)  ID mabopa napamerpos aroparaa 1.2.4488 22351

Ipencrasnenne xmoga nposepkn 311 B mecTHAMNATEPHIEOM BHIE
€F BA 4E A7 &5 23 1E 59 C5 €B E% OA 02 51 FS 31 JImumas ODOZNECH BAaZ a xmoga mposepxa 1
1B DB 8B C3 29 %2 F2 52 S50 C1 DE 21 11 11 1B B¢
l1E 3C 79 36 F3 DS 7F 78 FB 13 38 85 E4 41 S0 E2
€7 A6 BE 97 1D €8 7C 3F S50 F9 DE 87 35 D1 E4 FS

Cpok neficTeRs (3anoyiHAeTCE GaHEOM):

c” o 20_r.
mo " " 20«
aposepxu 311 corpy KIMENTA JefiCTEYET B PAMKAX JOTOBOPA HA IMCTAHNNOHEOE OAHKOBCXOE

EHTOB C MCIIOISS Cucress: «Hureprer-banxmsry

VooTEOMOTSHHEIN NpeICTABATENS OaHKa

aeznwch #HO ZozmMC $HO
Ormack neqarn OTtracx newarn Jara npaema cepradExaTa
Asns-Hesect BaBx K09a mposepka 31
(AO) " " 20 -

Corpyammx Voparaenns muGopMamoMmarx Texsonorni
/ /
DOXTHCS 30

Hara perncrpamm cepraduxara
xmoaa nposepxn 31
" " 20 I',

- [R—
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IIYB/IH9YHAA O®EPTA «/loz060p na oucmanyuonnoe bankosckoe oocnyyrcueanue Knuenmoe
c ucnonvzoeanuem Cucmemuot «Mumepnem-bankunzy ¢ A3ua-Hneecm banux (A0)»

JJoBepeHHOCTH
Banky Asua-Hasect basx (AO)

ot kaneATa OO0 "Thunarpsn”

HacTozmmn zosepaeM GaHKY XpaHHTS K1:09 I B 3aIIHIIEHHOM XpaHHTHINE H HCIIOIB30BATh ero LA dopMuposarra 11 mox JOKyMeHTaMH CHCTEME]

1. Ceenenns o Karoue nmposepkn 311
1.1 | Haentuduxarop 164484819483136
1.2 | Xpammmume BIFIT DSS
1.3 | Hammenosanue xpuntocpeacts | CK3H "Kpunro-KOM 3 4" (sapuarT Henomsesns 42, 43)
34 | Aaropurm TOCT P 34.10-2012 (1.2.643.7.1.1.1.1)
3.5 | ID naGopa mapamerpos 1264322351
aIropHTMa
6F BA 4E A7 CS €B E9 0OA 02 51 FS5 31
3.6 IIpeacTaBaeHHe KIH09a 1B DB 8B C3 50 C1 DE 21 11 11 1B B6
E nposepku 11 1E 3C 79 3¢ FB 13 38 85 E4 41 50 E2
€7 26 3E 97 S0 Fg DE 87 35 DL E4 F8
PykoBoauT praHusaumm

/ /
HOOOIHCH PHO.




HIYBITHYHAA O®EPTA «/lozoéop na oucmanuuonnoe banxkosckoe oocnyicuseanue Knuenmos
¢ ucnonszosanuem Cucmemut «Humepnem-baukunzy ¢ Azus-Hneecm bank (A0)»

AKT

Ipnnoxenne Ne 4
Kk JloroBopy Ha JANCTAaHIMOHHOE OaHKOBCKOE
obcmyxuBanne KIHEHTOB ¢ HCIOIB30BaHUEM
Cucremsl «HTepHET-BaHKIHT

pe3yJbTaTOB TeXHHYeCKOH IKcnepTu3bl codnoaenus: Kiuenrom TpedoBaHuii o odecneveHnIo
HH(OPMANMOHHOI 0€30NTACHOCTH U TPeOOBAHUI1 10 OPraHU3AIUM 3AIIUTHI OT BPEIOHOCHOTO
koza (BK) npu s3xcnyaTanum KJIMEeHTCKUX aBTOMaTH3MPOBAHHBIX padounx Mect (naaee APM)

cuctem IO

Tpebosanust npu sxcruryatanuu Knnenrom APM cuctemst /16O

IIpusnak
00s13aTeILHOCTH

OreHka
COOTBETCTBHSA
TpeboBaumsIM

(Ja/Her)

APM cuctemsr JIBO o0cimyKuBaeTcs yIoITHOMOUYSHHBIMHE JTHLIIAMHU
Knuenra.

++

Knunentom obecrieunBaeTcst KOHTPOJIb JOCTYIIA B TOMEIICHHE, B
koTopoM pasmerieH APM cuctems! JIBO.

++

Ha APM cuctemsl JIBO 0TCYTCTBYIOT mporpamMmbl yIaJ€HHOTO
aaMuHUCTpHUpoBaHus (Hanpumep, RAdmIn, TeamViewer u T.11.).

++

ATpuOyTH HOCTyHa (JIOTHH/TIAPOIIH) B CHCTEMY OCTOSIHHO
HaXOASATCS UCKIIIOYHUTENILHO Y UX BIA/ICNbLEB, HE OCTABIIIFOTCS
UMH 0e3 IPHCMOTpa BO BpeMsi ceaHca paboThl ¢ baHKoM.

++

ITo oxoHuaHuIO ceanca paboTsl ¢ baHKOM NPHIIOKEHHE CHCTEMBI
JbO 3akpeiBaeTcs.

++

Wuteprer Ha APM ncnonp3yeTcst TONBKO JUIS pabOThI C CUCTEMOM
JBO.

I/ICHOHL?;yeTCfI JIMIOCH3MOHHAs ON€parimoHHas CUCTEMaA.

++

Ha APM cucremsl JIBO ycTaHOBNIEHBI BCe
PEKOMEHI0OBaHHbBIE ITPOU3BOANTEIIEM OOHOBIICHNUS
6e30I1aCHOCTH OTIePaLlMOHHON

CHCTEMBI.

++

Ha APM cucrems! JIBO He ycTaHOBIEHBI IPOrPaMMHBIE
MPOJYKTHI

MpeIHa3HaYeHHbIe, IS OTIaAKH U TPACCHPOBKU
nporpamm (Hanpumep, Softlce, WinDbg, Odbg u t.1.).

++

10

Pab6ota Ha APM cuctemsl JIBO npousBoautcs moj
YYETHOH 3aIHChI0 TIOJIH30BATEINS HE BXOSIIETO B TPYIIITY
AIMUHHCTPATOPOB.

CTaHHapTHaS{ y4ye€THas 3alluCh «I"0CTB» OTKIJIIOUEHA.

++

11

Ha APM cucrems! JIBO yctanoBneHo anTuBupycHoe [10
(npumep, Symantec, Kaspersky, Dr.Web u T.11.) 115 3a1murhi ot
BPEJIOHOCHOT'O KOJA.

++

12

Ha APM cucremsl JIBO ycTaHOBICH/BKIIIOYCH U HACTPOCH
MIEPCOHABHBIN MEXCETEBOH 3KpaH ((haepBo), pa3pelicH
JIOCTYTI TOJIBKO K JIOBEPEHHBIM pecypcam ceTn VHTepHeT,
HE0OX0UMBIN 11t paboThl ¢ baHKOM 1 111 OOHOBJICHHSI
ymensnonsoro [10 n

AHTHBHPYCHBIX 0a3 (CHTHATYPHI BPEIOHOCHOTO KOJIA).

13

AHTHBHpYCHBIC 0a3bI (CHTHATYPHI BPEIOHOCHOTO KOJIa)
OOHOBIISIIOTCSI B aBTOMaTHYECKOM PEXKHME, C PEKOMEHTYEMbIM
nepuoIoM oOHOBJICHHUs OT pazpadorurka [1O (He pexe oHOTO
pasa

B JICHB).

++

14

ITonnas nposepka APM cuctems! /IbO Ha Hanu4ue BpegOHOCHOTO

++

20



HIYB/TH9HAA O®EPTA «/lozo60p na oucmanyuonnoe 6ankoeckoe oocayiicuseanue Knuenmoe ¢
ucnonvzosanuem Cucmemol «Unmepnem-banxkunzy ¢ Azun-Hneecm bank (A0)»

KOJa IPOU3BOJUTCSA B aBTOMATUIECKOM PEXUME C
PEKOMEHAYEeMBIM NEPUOI0M IIPOBEPKH OT pa3padboTuuka 10 (He
peske OHOTO pasa B

HEJICITIO).
Kiuenty n3BecteH nopsnok yBeaomiienus: banka o 61oxkupoBke

15 nocryna k cucreme JIBO, B ciyyae yrpaTel aTpuOyTOB ++ ‘
JocTyna (JIOTMH/TIapoJIb).

16 Kiuenty n3BecteH nopsnok oOpalieHus 1o Bonpocam padboThl

cuctemsl J15O.

IIpumeuanns:

— myHKTHl TpeOoBaHMi, OTMEYEHHBIE 3HAKOM «++», 00s3aTeNIbHBI U IOJDKHBI OBITh
BBINIOJTHEHB! KIIMEHTOM Ha MOMEHT COCTaBJIeHHs AKTa;

—  myHKTHl TpeOoBaHuMil, OTMEUCHHBIE 3HAKOM «+», 00sI3aTeNIbHBI U TOJDKHBI OBITH
BBINONHEHB! KIMEHTOM B TedeHue 2-X HeJENb MOCNe COCTaBIeHH AKTa;

— myHKThI TpeOoBaHMi, OTMEUEHHBIE 3HAKOM «*», IMEIOT peKOMEH/IaTeNIbHBII XapaKTep.

PykoBoautenn
M.II. Tloamuce d.1.0.
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IIpuiaoxenne Ne 5
K Horosopy Ha JIUCTAaHIIHOHHOE
0aHKOBCKOE oOcmykuBaHue KiHEHTOB ¢
ucnonp3oBanuem Cucrembl «HTepHET-
Bbankuar)

Iopsaxok
pa3pemenusi KOHPIUKTOB Mexk1y CTOpoHAMHU,
CBSI3aHHBIX C MOJVIMHHOCTHIO 3JIEKTPOHHBIX IOKYMEHTOB
1. OO01mme mooKeHus.

1.1. B pjaHHOM MpPHJIOKEHWH OINHKCAH TOPAJOK paszpemicHus: KOHPIMKTOB Mexay CTopoHamH,
CBSI3aHHBIX C TOMJIMHHOCTBIO  JJIEKTPOHHBIX ~ JTOKYMEHTOB, pa3pelieHHe  KOTOPBIX
OCYIIECTBISIETCS Ha OCHOBaHUH pe3yibTaTtoB mpoBepku D1 Kmuenra mox DITJI/D /. DI/
CUMTAETCS IMOJJIUHHBIM, €CJIM OH OBUI C OJHOH CTOPOHBI HaJyIeXkalluM 00pa3oM OhOpMIICH,
MOJINKCaH, 3alIUPpPOBaH U OTOCIaH BMECTE€ C WHCTPYKIHEW Ha HMCIOIHEHHE, a C JPYrou -
MOJy4eH, pacui(poBaH, MPOBEPEH U MPHHAT K UCTIOTHEHHIO.

1.2.  [nsa paccMoTpeHHs KOH(QIMKTHBIX CUTYAIMi IO TUCEMEHHOMY 3asiBiicHHI0 KireHTa B TeueHue
He Oonee 7 paboumMx JOHEH ¢ MOMEHTa €ro MoJaydl cO3AaeTcsl ODKCIEePTHAsT KOMHUCCHSL
Pesynerarom gAesaTenpHOCTH OKCHEPTHOW KOMHCCHHU ABISIETCS ONPEACIECHUE CTOPOHBI,
HECyIleH OTBETCTBEHHOCTh IO JOKYMEHTaM, BbBI3BABIIMM KOH(JIMKTHYIO CHTYalHIO.
3asBnenue nogaerca Knuenrom B bank.

1.3. OKcnepTHass KOMHCCHSI COCTOUT M3 PaBHOTO YHCIIa npejactaButeneii ot banka u Knuenra, npu
3TOM COCTaB KOMHCCHH JIOJDKEH OBITh HE OoJiee 6 YenoBexk.

B DkcheprHyr0 KOMHCCHIO CO CTOpOHBI baHka 0053aTeIbHO BXOASAT MPEACTABUTENN
Yupaenenuss Mudopmarnmonnsix TexHomnoruit, Otnena MHpopmarionHoNW 0€301aCHOCTH U
OneparnmonHoro ynpaeienus. llpy HeoOXomuMocTH B ODKCIEPTHYED KOMHCCHIO MOTYT
MPUBJICKATHCS HE3aBHUCHUMbBIE TEXHUUYECKHE OSKCIEPTHI, B T.4. W MNPEJACTABUTEIH KOMIAHUU
paspabotunka Cucrembl «MHTepHET-BaHKUHTY. DKCHEpTHAS KOMHCCHUS OCYIIECTBIIICT CBOIO
paboty Ha Tepputopuu baHka.

1.4. [IpencraButens baHka mpemocTaBiseT MPOTOKON ceaHca cBs3u Kimenta B Buie (aiina, B
koTopoM cojepxkutcs cropHbii DI1JI/D/]. IIporokon mnpemocTaBiiseTcs B 3aliu(ppOBaHHOM
COOTBETCTBYIOIINM KIIFOUOM BHUJIE.

1.5. OKcrepTHass KOMUCCHSI TPOU3BOANT ACHCTBUS 1O Pa3pelICHUI0 KOH(IMKTA B COOTBETCTBHU C
Pasnesnom 2 nactosmiero [lopsiaka u npuHUMaeT perienue o nomiuaaocta II11/3 /1.

1.6. B xome paspemeHuss KOHMIMKTA B KOKIOM CIydae pEIIaeTcss BOIPOC 00 aKTyaJIbHOCTH
ucnons3yembix Kiroueit. Ceprudukar xitouya nposepku Ol kinenra aelicTByer B TeueHue 15
MecCsIeB C MOMEHTa ero aktuBauuu B banke. Eciam xoH(IMKTHAs cuTyalus NpoM3olLIa B
TEYEeHHE 3TOT0 Cpoka, B 1.2.3. Pa3xena 2 nactosmero [lopsinka onncaH MoOpsSaoK pa3perieHnus
cropa 00 aKTyaJIbHOCTH OTKPBITOro kitoua Knnenra.

1.7. OkcnepTHas KoMHccusl 0OpMIISIET CBOE PELICHHE B BHUJIE aKTa, KOTOPBIA odopmisiercs Ha
Oymare ¥ TIOJIHCHIBAETCS TMYHO BCEMH YICHAMH KOMFICCHU.

1.8.  AkrT DOKCHEepTHOW KOMHCCHU SIBIISIETCS OKOHYATEIBHBIM M TIEPECMOTPY HE IOJJICHKHUT.
JleiicTBHS, BEITEKAIOIIME U3 HETO, SBISIOTCS 00S3aTENbHBIMH JIJISl YYACTHUKOB KOH(DIUKTHON
CUTYaLIUH.

1.9.  Akr DKCHepTHOW KOMHUCCHU SIBJISICTCSI OCHOBAHUEM JUISI TIPEIBSBICHUS TPETCH3UH K JIMIAM,

BHMHOBHBIM B BOBHUKHOBCHHH KOH(l)J'II/IKTa.

1.10. Axr OKCHepTHOW KOMHCCHH MOXET SBIATHCS JIOKA3aTEIIbCTBOM TIpU  JallbHEHIIeM
pa3duparenbeTBe KOHPIIMKTA B CYJIC.
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2.1.
2.2.

HIYB/TH9HAA O®EPTA «/lozo60p na oucmanyuonnoe 6ankoeckoe oocayiicuseanue Knuenmoe ¢

ucnonvzosanuem Cucmemol «Unmepnem-banxkunzy ¢ Azun-Hneecm bank (A0)»

Iopsinok paspemenusi KOHQINKTA, CBA3AHHOTO ¢ NOMIMHHOCTBIO DIIJI/I /L.
bank npenwsBister dhaii, B KOTOpoM coaepkutcs criopabiid DI1J1/3 /1, moamucannsiid O11.

Ecnmu daiin ¢ mAOKyMEHTOM IpenoCTaBlieH, CepTHU(HKAT aKTyalleH, TO OCYLIECTBISECTCS
nocneAyromas nposepka koppektHoctu D11 Knuenra mox DI1J1/9/1, 2.3. [Topsaaok mpoBepku
akTyanbHocTH ceprudukara Knmenrta npuBeseH B Tabmume Ne 1. PaccmoTpeHue AomkHO
MPOBOANTHCSA B cOOTBeTCTBUHU ¢ Tabmmieit No 1 mo stamam. Ecnu mody4eHHBIH pe3ynsTaTr He
COOTBETCTBYET NMPHUBEJCHHOMY B TaONHUIlE, CICAYIOUIMIA 3Tall HE BBIMOJIHACTCS, IPHUHUMAETCS
peuenue u3 rpadsl: «Perienue mpu oTpULATEIEHOM PE3YIIbTaTe».

Tabmuma Ne 1

Pelenue npy mMoy0XXUTEIEHOM
pesyabTare

Pemmenne npu oTpuIaTENLHOM

Ortan paboTs
pe3yJbTare

IIpoBepka NEHCTBUTENBHOCTH
ceptu¢ukaros Kinenra,

Ceprudukat Kimmenra getictBoBan
Ha MOMEHT IIpUeMa CIIOPHOTO

Ceptudukat Knnenra ve
JelCTBOBall HA MOMEHT IIpHeMa

MpeA0CTaBICHHbIX baHkoM Ha
MOMEHT IIpHeMa CIIOPHOT0
JnokyMeHTa. IIposepsiercs o nare
npueMa cooOLICHUS.

JIOKyMEHTA.

Jlanee BBIMOJTHAETCS 2 ATaIl.

CIIOPHOI'0 JOKYMCHTA.

Crop pemiaercsi B MoJib3y
Kiaunenra.

IIpoBepka coBnaneHus
ceptu¢ukara KimeHnra, 1 Ko10B
OTKpBITOTO KJTI0Ya B KapTOUKe
perucTpanuy cepTU(GUKaTOB.

CoBnaneHue uaeHTH(GUKATOPA
cepTu(dUKaTa ¥ KOJIOB OTKPHITOTO
KJIF0Ya B KQPTOYKE PErUCTPALIUN
cepTH(UKATOB U HA IKpPaHE

HecoBnagenue uaeHTuduKaropa
cepTu(dUKaTa ¥ KOJIOB OTKPBITOTO
KJIFOYa B KQpTOYKE PErUCTPALUU
cepTu(UKAINN U HA SKpaHe

KOMIIBIOTEpA. KOMIIBIOTEpa (He 3aperHCTPUPOBAH
WIH UCKaXkeH (aiii cepTudukaTa
Knmenra y banka).

Crnop pemaercs B 10163y

Kiauenra.

Cnop pemaercsi B noJib3y banka.

2.3.

[opsimox mpoBepku KoppekTHOCTH moanucu mon DII/D/]. JlaHHBIH NOPSIIOK UCTIONB3YeTCs
s nposepku moxnucu DI/, ornpaBnenHoro KimeHTOM, KOPPEKTHOCTH KOTOPOH
noarsepxkaaet bank. PaccMoTpeHne M0DKHO MPOBOAUTHCSA B COOTBETCTBUU ¢ Tabmureit Ne 2
nmo 3tanaMm. Eciu moiydeHHBI pe3ynbTaT HE COOTBETCTBYET IPHBEJACHHOMY B TaOIuIIe,
CIICAYIOIIMH 3Talm HE BBINOJHACTCA, NPUHUMAaeTCs pemeHue u3 rpadsl: «Pemenue npu
OTPHUILATEILHOM PE3YJIBTATE.

Tab6muma Ne 2

Oran paboThI

Permenne npu nonoKUTEIEHOM
pe3ynbTare

Pemenne mpu oTpunaTeIbHOM
pe3ynbTare

bank npeacraBnseT CHOpHBIN
SNEKTPOHHBIN TOKYMEHT,
noanucanHelit JI1, u ceprudukar
Kinenra.

IMonyuens! (aitnsl 15 IPOBEPKH.
Jlanee BbIIONHAETCS 2 3Tall.

bank He mpencTaBIseT CHOPHBIN
SIA/DA.

Crnop pemaercsi B MoJib3y
Kimenra.

IIpoBepka akTyallbHOCTH
ceprudukara Kiuenra,
IIpecTaBIeHHOro bankoM.

Ceptudukar Knuenra y banka
aKTyaJIeH.
Jlanee BBINOJIHAETCS 3 STall.

Ceprudukar Knuenra y banka ne
aKTyaJIeH.

Criop pemiaercsi B oJib3y
Kimenra.

IIpoBepka crioproro JI1JI/9/1 Ha
ceprudurarax Knuenra,
npeocTaBleHHBIX baHKoM.

JIOKyMEeHT npo1ies IpOBEPKY.

Cnop pemaercs B noJin3y banka.

JIoKyMeHT He mpoluesn NpoBEPKY.

Crnop pemiaercsi B MoJib3y
Kauenra.
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